YTBEPX/IEHBI

IIpukazom I'enepanbHOro nupekTopa
OO6miecTBa ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO
«Cnassnckas ['octunuia u [enosoit Llentp»

OoT _ 30.12.2022 Ne 551

INPABUJIA
IHNPEJOCTABJIEHUA 'TOCTUHUYHBIX YCJIYT
B I'OCTUHHUILE «POAUCCOH CJIABAHCKASD

1. O0mue nosoxkeHus

1.1. Hacrosmue IlpaBmna paspaboraHsl B COOTBETCTBHM C ['pakganckum Kojekcom PO,
®DenepanbHbIM 3aKOHOM OT 24.11.1996 No 132-03 «O0 ocHOBaX TypUCTCKOW AEATEIBHOCTH B Poccuiickoit
Oenepannn», 3akoHoM Poccuiickorr ®emepammm Ne 2300-1 ot 07.02.1992 1. «O 3amurte TmpaB
notpebureneity, [IpaBunamu npeaocTaBIeHUs TOCTUHUYHBIX YCIyT B Poccuiickoit @enepanun (yTBepKIESHBI
Ilocranosnenuem IlpaBurensctBa Poccuiickoit ®eneparun Ne 1853 or 18.11.2020 r.) m peryaupyroT
OTHOILIECHHUS B 00JIaCTH MPEIOCTaBICHHUsI TOCTUHUYHBIX yCIyr B roctuHune «Paanccon CrnaBsHCKas».

1.2. OcHOBHBIE MOHSATHS, UCIIOIb3yEMBIE B HacTosUX [IpaBunax:

"Bponuposanue" - 3akperieHue 3a [lorpeburenem HOMepa (MecTa B HOMEpE) B TOCTHHHIEC Ha
YCIIOBUSIX, ONpeeNieHHBIX 3asBKOM 3aka3zumka win [loTpeOurtens w MOATBEpKICHHWEM 3TOH 3asBKH CO
ctoponbl Ucnonmnurens. 3asBka 3akazumka wim llorpeOutens u monrBepxaeHne McmomHuTens
NPOM3BOJATCS B COOTBETCTBUM ¢ HacTosmuMHu [IpaBuinamu. HMcnonHuTens o00s3yeTcs NpPEAOCTaBUThH
[MotpeOurento (3aka3yuKy) UMEIOIIMICS B HAJIMYUH HOMEDP COOTBETCTBYIOIICH KaTErOpUHU; BO3MOYKHOCTh
3a0pOHMPOBATh KOHKPETHBI HOMEP, IPUHAUICKALINN K JAaHHOM KaTeropuu, ¢ KOHKPETHBIM THIIOM KPOBAaTH
Hcnomautenem He mpeaocTaBiIseTcs.

«CpencTBO pa3MeIIeHUs» - UMYIIECTBEHHBI KOMIUIEKC, BKJIFOUAIOMIMN B ce0s 34aHUE WM 4acTh
3/1aHMs, TIOMELICHUs, 000PYAOBaHUE U MHOE UMYIIECTBO M HCIIOIb3YyEMBIN I BPEMEHHOTO Pa3MEILIECHUS U
o0ecreyeHus! BpEMEHHOTO IPOKUBAHUS (PU3NUECKHUX JIULL.

"T'octuaMna" - CpeAcTBO pa3MeUleHHs, B KOTOPOM MPEAOCTAaBIAIOTCA TOCTHHUYHBIE YCIYTH,
UMerollee HAUMEHOBaHUE ropojckasi rocTuHuna «Paguccon CnaBsiHCKas», pacloioKeHHOe O ajapecy: T.
Mocksa, minowmans EBporsl, gom 2.

"T'ocTHHWYHBIE YCIYrH" - KOMIUIEKC YCIYT IO MPEIOCTaBICHUIO (DU3WYECKUM JIMIaM CpEelCTBa
pa3MelieHrdss W HMHBIX YCIyTr, MpeaycMOTpeHHbIX [IpaBuiamMu mpeaocTaBieHUS TOCTHHHYHBIX YCIYT B
Poccuiickoii ®enepauuu, yrBepxkaeHHbIMU [IpaButenbctBom Poccuiickoit ®enepanuu, KOTOpbIE
npenocTasisitores Mcnonaurenem.

"Jlemo3uT" — MeHeXKHBIC Cpe/ICTBa, yiaunBaembie Mcromaurento [lorpeburenem mim 3aKka3dunkoM ¢
UX COIJIacusi B MOMEHT pa3MelleHus B ['ocTrHuIe B KauecTBe 00ECIIEUUTENbHOTO TUIaTeXa 3a MOJIb30BaHUE
[Horpeburenem I'octuHmunbiMu ycmyramu B cymme He MeHee 3000 pyO. (Tpu Thicsum pyoneit). Pasmep
o0ecnevYnTeNnbHOTO IIaTeka ycTaHaBnuBaercs Mcrnonaurenem.

" lononmHuTenbHbIe ['ocTHHUYHBIE YCIyTH" - | OCTUHUYHBIE YCIIYTH, CTOMMOCTh KOTOPBIX HE BKITIOYEHA
B CTOMMOCTb IIPOKMBaHus B [ ocTHHUIE.

"3akazumk" - (QuMgeckoe WIM IOPUANYECKOS JIHMIO WIM WHAWNBUAYAJIBHBIA TPEeANPUHAMATEND,
MMEIOIIHE HaMepEeHHE 3aKa3aTh WM MIPHOOPECTH TNOO 3aKa3bIBAIOIINE WIIH IPHOOPETAIONTHE.

"Ucnomautens” — OOImIECTBO C OrpaHUYCHHOW OTBETCTBEHHOCTHIO «CnaBsiHckas [ocTuHHMma wu
[Henosoii Llentpy», pacnonoxeHHoe Mo anpecy: I'. MockBa, miomaabs EBpomsl, 1. 2, mpemocTaBisrolIee
IToTtpeburento (3akazuuky) ['ocTHHUYHBIE YCITYTH.

"MecTtHoe Bpems" — BpeMs B MecTopacnoioxeHun ['octuaunbl (Mck).

"Homep" — mnomemenue B ['ocTHHMIE, IpenHa3HAYEHHOE JJs BPEMEHHOTO IIPOKMBAHUSA H
COOTBETCTBYIONIEE IapaMeTpaM, YCTAaHOBJIECHHbIM VICTIOJIHUTENEM ISl KaXJ0il OTIeNbHOW KaTeropuu
Howmepos.

"llorpeburens" - ¢uMUecKkoe MO, HMMEIOIee HaMEpPEeHHEe 3aKa3aTh WIM npuoldpecTH Jmbo
3aKa3plBarollee WM npuodperaroiiee U (MIH) HUCIONB3YIOIee TOCTUHUYHBIE YCIYTH Ui JTMYHBIX M HHBIX
HYKI, HE CBSI3aHHBIX C OCYIIIECTBIICHHEM MPEIIPHHUMATENHCKOM IeATEIbHOCTH.

"IlpefickypanTel" — COOPHMKH UEH, Tapu(oOB, YTBEP)KICHHbIE BHYTPEHHHUMHU JIOKAILHBIMHU
HOPMaTHBHBIMHU akTamMy VICIOTHUTENS, B KOTOPBIX YCTaHABINBAIOTCA:

e  xarteropuu HomepoB U uX TUIIBL;

e 1ensl Homepos (mect B Homepax) u nepedens ['ocTruHUYHBIX yeiyT, BXoasmux B Lleny Homepos
(mect B Homepax);
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®  CTOMMOCTBH MPEIOCTAaBICHUS JOMOJHHUTEIBLHOrO MecTa B Homepe (IOMONHHUTENBHON KpOBaTH)
COTJIACHO JIEHCTBYIOIIETO HA MOMEHT OIUIATHI MTpeiicKypaHTa [ oCTHHUIIL;

e [epedeHb W CTOMMOCTHh JlOMOMHUTENbHBIX | OCTHHWYHBIX yciayr VICIOMHUTENs, B TOM YHCIE
CTOMMOCTH 3aBTpaKa, eciu oH He BKitodeH B Lleny Homepa (mecta B Homepe).

HeiictBytomme [IpeiickypaHTbl pa3MelieHbl B TOMEIICHHH [ OCTHHUIBI, NpeAHA3HAUYEHHOM st
odopmIieHus: BpeMeHHOro nposkuBanus [lorpeduteneii (B nnpopmannonHoi nanke B Ciyx0e pa3MeneHus
T'octunmen), a Taxke Ha Ipyrux pecypcax/Hocutensax Mcnomxaurens. [pefickypanTs ¢ JlomomHATE b HBIMU
l'ocTuHMUHBIME ycTyTamH, penocTaBisieMbiMid B Homepe, Taxoke pa3menieHs! B kaxaoM Homepe.

"Bpems 3ae371a (pacueTHbIH ac 3ae31a)" — BpeMs nocne 15-00 gac. (McK.) TeKyIIHUX CyTOK.

"Bpewms BrIe3na (pacueTHbIi gac Beie3na)" — Bpems no 12-00 gac. (Mck.) TeKyIIHUX CyTOK.

"llema Homepa (Mecra B Homepe) " - Ttapud, ompenmenseMblii Kak CTOMMOCTh BPEMEHHOTO
NPOKUBAHHUA W MHBIX COMYTCTBYIOIIMX YCIYT, ONpeleNieHHbIX McrmomHuTeneM, oKa3biBaeMBIX 33 C€AHHYIO
LEHy 3a CYTKM; NpPU 3TOM AJs 1eneidl HacTosmux [IpaBun mox «cyTkamMm» MOHMMAeTCS MPOMEKYTOK
BpeMEHH, HadymHasg c PacdeTHoro waca 3ae3ga (Kak STOT TEPMHH ONpENENICH BEHINIE) W 3aKaHUHUBAs
PacueTrHpiM wacom BbIe3la (Kak 3TOT TEPMHH OMNpEAETICH BBIIIE) IHS, CIEAYIOIIEro 3a IHEM 3ae3la
[Torpebutens, a Tarke Kaxasle nmociaenyromue 24 (ABanuars yetsipe) yaca g0 PacuerHoro uaca Bble3sa B
naty Beie3na [lorpeburens.

2. Nndopmanms 00 ycayrax, nopsaioxk opopmiieHns 1 omIaTel NpoxxkuBanus B ['ocTnHuIe

2.1. UcnionauTeNnh obecreunBaeT KpyriocyTodHoe obciyxkuBanue [lorpedureneii, mprOBIBaOMUX B
I'ocTuHMIly 1 yOBIBAIOIIMUX U3 [ OCTUHUIIBL.

PesxxuM paboThl mpennpusTHii 00IIeCTBEHHOTO MUTaHUs (PecTOPaHoB, 0apoB) 'OCTHHHUIIBI yCTAaHOBJICH
OTHENBHO MJIsl KaKIOro MNpennpusiTHs MU JoBeaeH a0 cBeneHus lloTpebutens B yCTaHOBIEHHOM
3aKOHOAATENhCTBOM Poccuiickoit ®Depepamuu  mopsgke. Tawke WHOOPMAIMIO O pPEXUME pPabOTHI
npeanpusTuil oomecTseHHoro nuranus ['octunune [TotpeduTtens MoxkeT nonyunTs B Ciryxk0e pa3MelieHus
T'ocTuHULEL.

2.2. Undopmarmuss o0 HMcmomHuTene W OKa3blBAEMBIX WM YCIyTax pa3MelieHa B ITOMEIIEHUH
locTuHMIBI, TpeAHa3HAYeHHOM Ui  O(OpMIICHHS BpeMEHHOro TpoxkuBaHusi [loTpeOuteneit (B
uHpopmanmonHoi manke B CiyxOe pasmemeHuss [ocTuHuUIBI), a Takke Ha caiite ['OCTHHHIBI B
MH()OPMAaLMOHHO-TEIEKOMMYHHKALIMOHHON CETH UHTEPHET.

Wudopmarust o mopsiike NpokuBaHus B [OCTHHUIIE M TOJB30BaHUS [ OCTHHHYHBIMH yCIyTaMH,
MpaBUjiaX [POTUBOMOXKAPHONW OE30MacHOCTH, a TakXe TMpaBWIaX TIOIb30BAHUA JJIEKTPOOBITOBBIMU
npubopaMu UMeeTcs B HAIMIMK B KaxkoM Homepe, npeaHazHaueHHOM [T NPO>KUBAHUS.

2.3. TocTuHuIa mnpegHa3Ha4deHa Ui BPEMEHHOTO INPOXHBAHUS TPakKAaH Ha COTJIACOBAHHBIA C
l'ocTunuULEH CPOK.

IIpenenbHbI CPOK HEMPEPHIBHOTO NMPOXHUBAHUS IpakaaH B 'ocTuHUIIE cocTaBisieT 1 rof U sBIsIeTCs
OJIMHAKOBBIM TSI BceX Kareropuii [lorpedureneii.

2.4. ViconmHutenb TpH HaIWduH cBOOOAHBIX HomepoB ocymiecTBIsieT OpOHHpOBaHHE IyTEM
NIPUHSATHS 3asBKH HAa OpOHUpOBaHKE OT 3aka3unka uiu [loTpedurens nocpeacTBOM Teiae(OHHOM, MOYTOBOM,
(akCUMMUIBHOM, SJEKTPOHHOW WJIM HMHOW CBSI3M, IO3BOJIIOIIEH YCTAaHOBUTH, YTO 3asiBKa HCXOAUT OT
[Morpeburens wnu 3akazunka. [Ipu npuHATHYN 3as8BKU 1O TeseoHy OT 3aka3zurka VcromHUTENb 3amoHsIeT
3asBky 10 ¢opme, ycranoBieHHoOW Ilpumokenmem Ne 1 kx mHacrosmum [lpaBuiam, Ha OCHOBaHUHU
MH(QOPMaIUH, TOITy4YeHHOH 0T 3aKa3uuKa B X0J€ TeJeQOHHOTO pa3roBopa.

®opma 3asBku ycranaBnuaercs Mcnonaurenem (IIpunoxenue Ne 1 k HacrosumMm IlpaBunam); npu
9TOM Il OpoHUpOBaHUs uepe3 calT [octuHMIBl (hopma 3asBKM yCTaHOBIIEHAa Ha caiite, B JloroBope c
3aKa3uuKOM MOXET ObITh yCTaHOBIJIEHA CBOsI (hopMma 3asBKH ISl KAKIOTr0 3aKa3yuKa.

3asBKa Ha OPOHMPOBAHKE JAOJDKHA COAEPIKATH CIEAYIOIINE TaHHbIE:

- ceenenns o [lorpeburene (3akazunke);

- cBeJieHus o kateropun Homepa;

- CBEJICHUS O KOJMYECTBE NPOXKMBAIOIIUX YEJIOBEK B rocTUHMYHOM Homepe, kommuecTBe neTel u HMx
BO3pACT;

- mepuoA npoxuBaHus B [ ocTuaMIIE;

- CBEJCHHA O TNPEJOCTaBICHUM TapaHTUU OIUIaThl TOCTMHWYHOro Homepa B ciyuyae mo3gHEro 3aesna
ITotpeburens nocie 16-00 gac. (Mck) 1 10 pacdeTHOro yaca Boie3na (12-00 gac. (MCK)) JHS, CIEAYIONIETO 3a
JHEM 3alUIaHUPOBAHHOIO 3ae3lia (IIPEINOCTABICHHUE JAaHHBIX OAHKOBCKOM KapThl U SIBHO BBIPa)KEHHOE
MMICEMEHHOE (B CJIyJae OCYIICCTBICHUS OpOHUPOBAHMS ITOCPEACTBOM TeIe(OHHON CBS3H - YCTHOE) COTJIACHE



[loTrpeOutenst Ha mocienyrollee CIHCAHUE AEHEKHBIX CPEACTB B CIy4YasxX, HNPEAyCMOTPEHHBIX m. 2.5.1;
ABAHCOBBIH IIATEX);

- CBEJCHMS O METOJAE OIJaThl 3a NpPOKUBaHWE (HAJMYHBIE CPEACTBA, KapTa IUIATEKHBIX CHCTEM,
Oe3HaJIMYHBIN pacyer);

- MHBIE HEOOXOAMMEBIE CBEJICHH (TIpeIoaraeéMoe BpeMsi 3ae3/1a 1 BpeMs Bble3/1a U Ipyroe).

BponnpoBaHne ocymiecTBIsIeTCS B CPOK HE To3/1Hee nHs 3ae3na [lotpeburens.

2.5. Ucnionnutens npuMensieT B ['OCTHHUIE CIeayIOre BUIbI OPOHUPOBAHUS:

2.5.1. I'apanTupoBaHHOe OpPOHHMpPOBAHWE - BHA OPOHUPOBAHHS, MPH KOTOpOM ['OocTHHHWIIA OXKHIACT
ITotpeburens no Pacuernoro gaca 3ae3na (12-00 gac. (McK)) qHS, CIEAYIOMIETO 32 JTHEM 3aIUTaHHPOBAHHOTO
3ae3na.

B ciydae HecBOeBpeMEHHOI'O OTKa3a OT OpOHHUPOBAHUS, ONO3JaHMS WM He3aes3lla MOTpeOuTens c
HEro WJIW C 3aKa3drhKa B3UMaeTcs IriaTa 3a GaKTHYSCKHHA MPOCTOH HoMepa (Mecta B HOMepe), HO He Ooiee
YeM 3a CyTKH, €CJIH MHOTO He MPEeIyCMOTPEHO YCIOBHUsIMHU 1oroBopa. [Ipu omo3nanuu Oosee yeM Ha CYTKH
JIOTOBOP TPEKpPAIIaeTCs.

ABaHCOBBIM IUTATEXK TPHU TapaHTUPOBaHHOM OpoHmpoBaHuH Homepa (Mecra B Homepe) BHOCHTCS
ITorpeburenem mmm 3aka3uuKkoM ¢ UX cormacus He mo3aaee 16-00 yac. (MCK) JHS 3aIJIaHUPOBAHHOTO 3ae37a.
B cayyae eciu [Totpeburenem (3aka3yrkoM) HE BHECEH aBAHCOBBIH IUIATESK WM HE TPEOCTABICHBI TaHHBIC
KapThl IUIATeXKHOW CHCTEMbl K YCTAaHOBJICHHOMY BBIIIE CPOKY, OpOHUPOBAaHHE CUYMTACTCS
HETapaHTHPOBAHHBIM W K TaKOMy OpOHHPOBAHHIO TOJUIEXKAT MPUMEHEHUIO YCIOBUS HETapaHTHPOBAHHOTO
OpOHMpPOBaHMUS, MPETYyCMOTPEHHBIE B ITOJITYHKTE HUXKE.

B cny4ae HeanHynupoBaHusi OpoHUpoBaHUs B cpok a0 16-00 wac. (McK) qHs 3ae3/1a W/WIIKM He3ae3aa
[lorpeburenss no 12-00 wac. (Mck) [HS, CJIEXyOIIEro 3a JHEM 3alJIJaHUPOBAaHHOTO 3ae3ia,
3akazunk/[lorpebutens ymnaunBaeT VCMOMHUTEN0 KOMIICHCAIIMIO B pa3Mepe CTOMMOCTH TOCTHHUYHOTO
Homepa 3a cyTkH, BKIIFOUasi COIYTCTBYIOIIUE YCIYTH, OKa3bIBAEMBIC 32 SAMHYIO IIeHy (€Cii HMX CTOMMOCTb
BKIIFOUEHA B CTOMMOCTh HOMepa) U BiiIouas HJIC mo mpumMeHNMOH cTaBKe, eclIi WHOE HE YCTaHOBIEHO
3aKkoHoAarenbcTBOM Poccuiickoit ®enepanuu. [lpu stom McnoaHuTens Bipase yAaep:KaTh JAHHYIO CYMMY U3
aBaHCOBOIO IJlaTeka 3aka3zunka win [loTpeOutens. bpoHs Ha manbHeilee pa3MelIeHHE aHHYIHPYETCs
Ucnonuurenem B ogHocTopoHHeM nopsiake. [Ipu atom McnonHutens HE HECET HUKAKOW OTBETCTBEHHOCTHU
niepen 3aka3unkom, [loTpeduTrenem 3a MpUUWHEHHBIE UM YOBITKH, BKIIIOYas YITYIIEHHYIO BBITOY.

HecBoeBpeMEeHHBIM OTKa30M OT OpOHHpOBaHUS MPU3HACTCS OTKAa3, MOJNy4YeHHBIH VcromHuTenem
mociie 16-00 gac. (MCK) THS 3allJITaHUPOBAHHOTO 3a€37a.

Hezaesnom npusnaercs HenpuObiTHe [loTpeOuTens B momenienne ['OCTHHUIIEL, TpeTHA3HAYSHHOE IS
opopmiieHus: BpeMeHHOro mpokuBaHusi IloTpedurteneit (B CiyxOy pasmemenus [ocTuHHIBI) 10
PacueTHoro yaca 3ae3/1a jJHs, CI€AYIONIETO 3a JIHEM 3alUTAaHUPOBAHHOTO 3a€3/1a.

Omno3nanuem Ilorpedurens nmpusHaercs 3ae3n [lotpedurens nocine PacuerHoro yaca u 1o PacyerHoro
yaca 3ae3/1a JHsl, CIeIYOIIEero 3a JHEM OpOHUPOBaHUS (MITH THEM TPEATIONaraeMoro 3ae3/a).

2.5.2. HerapantupoBanHoe OpOHHpOBaHUE - BUJ OpPOHUPOBAHUS, MPH KOTOPOM ['OCTHHMIA OXXKHAAET
[Motpedurenss g0 16-00 uac. (MCK) B JieHb 3ae3/a, MOCJE YEero JOroBOp Mpekpaiiaetcs (OpOHMPOBaHUE
aHHYJIMPYETCs).

[lpu HerapaHTHPOBaHHOM OpPOHUPOBAHWW aBAaHCOBBIM TuIaTek [loTpeOuTerneM wiu 3aKa3uuKOM He
BHOCHTCHL.

2.5.3. OcymectBisisi OponupoBanue B ['octunune, Ilotpebutens (3aka3urk) MOATBEPKAAET CBOE
O3HAKOMJICGHHE U COTJIaCHe ¢ HACTOSIMMHU MPaBUIAMH MPEIOCTABICHUsS] TOCTUHUYHBIX YCIYyT B TOCTHHHUIIE
«Pamuccon CraBstHCKas».

2.6. Ilpu OponupoBaHMHM 3aKa3yMKOM — IOPHUAMYECKHUM JIMIIOM JIMOO WMHIWBUIAYATbHBIM
npeAnprUHAMATEIeM pa3Mep U CPOKM BHECEHHS aBAHCOBOTO IUIATEXKa M WHBIE YCIOBHS OPOHMPOBAHHS
nojyiexxar npuMmeHeHuto Mcmonnutenem cornmacHo JloroBopy ¢ 3aka3uMkOM W MOTYT OTJIHYATHCS OT
YKa3aHHbIX B HACTOAIIUX HpaBI/IHaX.

BpoHupoBanue ocylIecTBISeTCS Ha CPOK HE MEHee OJHHX CYTOK, II04acoBO€ OpOHUpPOBaHHME WU
COOTBETCTBEHHO M10YacOBast OIjIaTa OTCYTCTBYET.

JomyckaeTcsi mpeocTaBieHne HOMEPOB OTMPEIeICHHBIX KaTeropuii B mepuon ¢ 8:00 mo 21:00 ¢
NPOJIOJDKUTENILHOCTRIO ToNib30BaHuss Homepom He Oonee 8 wyacoB cymmapHo («JHeBHOW Tapud»).
CroumocTs mosib30BaHMss HomepoM B [aHHBI TEpuOJ BpPEMEHU OMNpEAessieTcsl JACHCTBYIOLINM
MPEUCKYPAHTOM.

2.7. UcniomauTenb 00513aH OCYIIECTBUTh OPOHUPOBAHHUE COTIIACHO 3asBKE B CPOK, HE MPEBBIIAOIINI
24 yaca c MOMEHTA MOJYYCHUS 3as1BKH Ha OpoHupoBanue oT 3akazuuka (ITorpedurens).

2.8. B Tedenne 24 yacoB mociie TOCTYIUICHHS 3asBKH Ha OpOHUpOBaHWE VICTIONHUTEh HAMPaBISET B
anpec 3akazunka (Ilorpeburens) mo dakcy, TeneGoHHOH CBA3H, IO AICKTPOHHBIM KaHajlaM CBSI3H:
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a) yBeJoMJIeHUE (IOATBEP)KACHNUE OPOHUPOBAHHMS) HIIH

0) nadopmupyer 3akazunka (IloTpeduTens) 06 OTCyTCTBHHM CBOOOIHBIX TOCTHHHYHBIX HOMEPOB.

2.9. BpoHupoBaHue cuuTaeTCs JSHCTBUTEIBHBIM ¢ MOMEHTa noiydeHus [lotpeburenem (3aka3zunkom)
yBenoMJIeHUsT (TIOATBEPKACHUSI OPOHUPOBAHUS), COACPIKAIIECTO CBEACHUS O HAaMMEHOBaHUM ((HhUPMEHHOM
HanMeHoBaHnn) McnomauTens, 3akazunke (Ilorpedbutene), kareropun (BuAe) 3akazanHoro Homepa u o ero
1eHe, o0 yCIOBUSX OpOHHUPOBAHMS, O CpPOKax IMPOXKUBAaHUS B | OCTHHHWIlE, a TakKe HHBIE CBEICHUS
(mpenmonaraemMoe BpeMs 3a€31a U BpeMsl BbIe3a U APYToe).

[ToTpeburens (3aka3umk) BOpaBe aHHYIUPOBaTh 3asBKy Oe€3 IMPUMEHEHHS K HEMYy KaKHX-THOO
CaHKIMA B cpok mo 16-00 wac. (MCK) OHS 3aIUTAaHMPOBAHHOTO 3ae3/a, €CIM WHOW CPOK HE JOBEICH 10
ceeaenus llotpeburens (3aka3umka) B MOMEHT OpPOHHMPOBaHMs WM €CIIM WHOH CPOK HE MpedyCcMOTpeH
JoroBopom.

[ToTpeburens (3akazunk) 06s3aH cooOmUTh 00 aHHYyNMHpoBaHUN OpoHMpoBanusa A0 16-00 gac. (Mck)
JHS 3ae3/1a MyTeM HaIlpaBJICHUS 3asBKM Ha aHHyJaupoBaHue McmomHurenio mo Qakxcy, TenedoHHOH CBA3H,
MOCPECTBOM DJJICKTPOHHOW MOuThl. AHHynupoBanue 3asBku (Otkaza or OponupoBanus Homepa) B
Tl'octunnme ocymectensiercss Mcmomantenem mytéM mnpuHATHsS OTkaza oT OpoHupoBanus Homepa ot
IloTrpeburens wiu 3aka3duWka ITOCPEICTBOM IOYTOBOM, TelehOHHOM W HWHOM CBSI3H, ITO3BOJISIONICH
JIOCTOBEPHO YCTaHOBUTH, uTo OTKa3 oT OpoHupoBanus Homepa ncxoaut HenocpeactBeHHO oT [loTpeduTens
WM 3aKa3zyuKa.

®opMBI  TIOATBEPXKICHUS OpOHMpOBaHWS W aHHynupoBaHus 3asBku (OTKaza OT OpPOHUPOBAHUS
Homepa) ycranaBnuBatorcs Wcmomautenem (Ilpunoxenue Ne 2 u Ilpunoxenume Ne 4 Kk HacToAIUM
[MpaBumnam); nmpu 3ToM i1 OpoHUpoBaHus yepe3 cailt ['octuamnbl popma OTkasza ot 6ponupoBanust Homepa
yCTaHOBJIEHa Ha caite, B JloroBope ¢ 3aka3dmkoM MOXET OBITH ycTaHOBIeHa cBos popma OTkaza ot
OponmnpoBanmns Homepa miist kaxxaoro 3aka3zduka.

VYcinoBus, TOPSIOK © TOCIEACTBHS oOTKa3a McmomHutens B OpOHHPOBAaHHM — ONpPENENCHBI
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

2.10. T'ocTuHWYHBIE YCIYTH MPEAOCTaBISIFOTCS VIcTIoNHHUTENeM Ha OCHOBAaHHUH JOTOBOPA, 3aKIIF0YAEMOTO B
MUCBMEHHOH opMe, KOTOPBI COIEPIKHUT:
e HauMeHoBaHHe VcIIONHUTENS, OCHOBHOM T'OCYIapCTBEHHBIM PErUCTPALlMOHHBIA HOMED U
UACHTH(PHUKAIMOHHBIA HOMEP HAIOTOIJIATENbIINKA;
e cBeaeHHUs o 3akazumke ((haMuiIHs, UMsl, OTIECTBO (IIPU HAINYHH) (PU3UUYECKOTO JIUIA U CBEJICHUS O
JIOKYMEHTE, YIOCTOBEPSIOIIEM €0 JINYHOCTh, O(OPMIIEHHOM B YCTAHOBIEHHOM TIOPSIKE);
®  CBEJCHHS O BUJIC TOCTUHHIIBI, KATETOPHY TOCTUHHIIBI, YKa3aHHOH B CBUETENNBCTBE O MPHUCBOCHUN
TOCTHHUIIBI ONPEe/ICTICHHON KaTeropyH, PeJOCTaBlIsieMOM HOMepe (MecTe B HoMepe) U 00 ajpece

TOCTHHHUIIBI,

e CBEICHHUS O KaTErOPHU HOMeEpa, IIeHe HoMepa (MecTa B HoMepe), KOJIM4YeCTBE HOMEPOB (MECT B
HOMeEpe);

e 1eHy Homepa (Mecta B Homepe), B TOM 4mcIIe IOCPEICTBOM yKa3aHUS HA HHBIE JOKYMEHTHI, €€
OTIpeACIISIONINE;

e [epuoJ MpoXKKUBaHUs B [ ocTHHHUIIE;
e WHBIE HEOOXOIUMBIE cBelleHUs (110 ycMoTpeHuto VcmomHuTens).

Tunosas popma JJorosopa mexay [lorpedurenem u Mcnonnurenem ycranasiauBaercs [Ipuiiosxenuem
Ne 3 x Hactosmmm [IpaBunam.

[TucemenHast popma JOroBopa cuuTaeTcs cOOII0IEHHOM B Cllyyae COCTAaBJICHHUS! OJHOTO JOKyMEHTa (B
TOM YHCJE 3JEKTPOHHOIO), MOAMHMCAHHOTO 2 CTOPOHAMH, WM TOATBEPXACHUS HWCIOIHHUTETIEM 3asSBKH,
HaIpPaBJIEHHON 3aKa34nKoM (MOTpeOWTENeM) MCIOJHHUTENI0, a TakKe B CIy4ae COBEPIICHHUS 3aKa3dMKOM
(morpebuTeneM) AEWCTBUH, HANpaBICHHBIX HA MOJy4YeHHWE ycIyr (B TOM 4YHCIE yIUlaTa 3aKa34uKoM
(rmotpebuTesieM) COOTBETCTBYIOMIEH CYMMbI UCTIOJHHUTEIIIO).

Hcnomuutens mpu HaIWYMKA B yKa3aHHBIE B 3asABKE JaThl CBOOOJHBIX HOMEpPOB (MECT B HOMEpE),
COOTBETCTBYIOIIUX 3asBKE 3aKa3uuKa (IMOTPeOUTEIs ), HANpaBIseT 3aKa3urKy (MOTPeOUTEIN0) YBEAOMIICHHE,
CoJleprKalliee CBEICHUS O HauMEHOBaHWM (PUPMEHHOM HaWMEHOBAHWHW) UCIOJIHHUTENSA, 3aKa3uuKe
(moTpebuTene), KaTeropuy 3aKa3aHHOTO HOMeEpa W IIeHe HoMmepa (MecTa B HOMepe), CPOKax MPOKHBaHUS B
rocTUHUIlE, 00 yCIOBHAX OPOHUPOBAHUS, 4 TAKKE UHBIE CBEJICHUSI, OTIPEICIIIEMbIE UCTIOTHUTEIICM.

B »TOoM ciydae [OroBOp CUMTaeTCs 3aKJIIOYEHHBIM C MOMEHTa MOJIYYEHHUS 3aKa3uhKOM
(moTpebuTenem) NOATBEPIKACHUSI OPOHUPOBAHHS.

2.11. JloroBop 3aKirovaeTcs Mpy NpeabsaBiacHun [loTpeduTeneM TOKYMEHTa, yIOCTOBEPSIOIIETO €ro
JIUYHOCTH, O()OPMIICHHOTO B YCTAHOBIICHHOM TOPSIKE ¥ TIOTBEPKAAIOMNIETO THIHOCTh [loTpedurens, B ToM
qucne:

e qacnopra rpaxiaHuHa Poccuiickoil ®enepalivu, YJIOCTOBEPSAIOIIETO JIMYHOCTh TpaKJaHUHA
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Poccwuiickoit @enepannn Ha Tepputopun Poccuiickoit denepanuy;

e macmnopra rpaxaanmHa CCCP, ymocToBepsromero JHYHOCTh TpaxaaHuHa Poccuiickoit
®denepanuu, 10 3aMEHBI €70 B YCTAaHOBJIEHHBIN CPOK Ha MAcnopT rpaxaanuHa Poccuiickoit denepainu;

®  CBUJETENBbCTBA O POXKIACHUH - IS JIUIA, HE IOCTUTIIEro 14-1eTHero Bo3pacTa;

e  [IacmopTa, yAOCTOBEPAIOUIETO JUYHOCTh rpaxaaHunHa Poccuiickoi @enepanuu 3a npenenaMmu
Poccuiickoit ®enepaunu, - 11 1u1a, TOCTOSHHO MPOKUBAIOLIETO 3a npenenamMu Poccutickoit denepannu;

e  TIacmopTa MHOCTPAHHOTO TpakJaHWHA JIMOO MHOTO AOKYMEHTa, YCTAaHOBJICHHOTO (herepanbHbIM
3aKOHOM WJIM NPU3HAHHOTO B COOTBETCTBHM C MEXAyHapOIHBIM jaoroBopom Poccuiickoit ®exneparuu B
Ka4yecTBE JOKYMEHTA, yIOCTOBEPSIOILETO JMYHOCTh HHOCTPAHHOTO I'PaKJAHNHA,

e  JIOKyMEHTa, BBIJAHHOTO HHOCTPAaHHbIM TOCYJapCTBOM M IPH3HAHHOIO B COOTBETCTBHUU C
MEXIYHapOIHBIM 10roBopoM Poccuiickoit denepanyy B Ka4eCTBE TOKYMEHTA, YAOCTOBEPSIOIIErO JUIHOCTh
nuna 6e3 rpakIaHCTBa;

e  paspelIeHHs Ha BPEMEHHOE IIPOKUBAaHUE JIMLA 0€3 IPaXK1aHCTBA;

e  BHJA HA )KUTEJILCTBO JIMLA €3 rpakJaHCTBa.

WHocTpanHble rocTy 00s3aHBI IPEABSABIATE MUTPALUOHHYIO KapTy, €CIM HHOE HE YCTaHOBIJICHO
3aKOHOAaTeabCTBOM Poccuiickoit denepanu.

IIpu oTCyTCTBUHM BhIIIEyKa3aHHBIX IOKYMEHTOB VICIIOMTHUTEND BIIpaBe 0TKa3aTh B pa3MeEIIeHUN.

[Torpebutento oTKa3bIBaeTCA B MPEIOCTABICHUH NPOKUBAHUS B TOCTHHUYHOM HOMepe [ OCTUHHIIBI B
Cllydae IpEeABSBICHUS UM MACIOPTa, SBJSIOIIETOCsS HEACHCTBUTEIbHBIM JOKYMEHTOM 10 3aKOHOJATEILCTBY
Poccuiickoit @enepanuu.

VYcnoBus, THOpSAOK W TOCHENCTBUS OTKa3a OT JloroBopa ormpeneneHbl 3aKOHOAATENbCTBOM
Poccuiickoiit ®enepanuu.

3aceneHre B TOCTHHHUIy HECOBEPIICHHONETHHX TIPaXJaH, HE NOCTUIIIMX 14-1eTHero BO3pacTa,
OCYIIECTBIISIETCSI HA OCHOBAHMU JOKYMEHTOB, YAOCTOBEPSIOUINX JIMYHOCTh HAXOIAIIMXCS BMECTE€ C HUMHU
pomuTeneii (yCHIHOBHTENEH, OMEKYHOB), COIPOBOXKIAIOIIETO JMNA (JIHI[), MPH yCIOBHH MPEIOCTaBICHUS
TaKUM COIIPOBOXAAIOIIMM JIMLOM (JMLAMH) MHCBMEHHOTO COTJIACHsl 3aKOHHBIX IpeAcTaBUTENIeH (OJHOTO U3
HUX), a TAaKXKE CBUJIETENILCTB O POXKIEHUH 3TUX HECOBEPIIEHHOIETHHX.

3aceneHre B TOCTHHHUILy HECOBEPIIEHHOJETHHX TpakaaH (He AOCTUTIIMX Bo3pacTa 18 ner), HO
JOCTUrmux 14-meTHero Bo3pacra, B OTCYTCTBHE HAaXOXIEHHS PSJIOM C HUMH 3aKOHHBIX IpeICTaBHTENICH
OCYIIECTBIISIETCSI HA OCHOBAHUHU JOKYMEHTOB, yIOCTOBEPSIOMINX JIMYHOCTh ATUX HECOBEPIICHHOJIETHHUX, PU
YCIIOBUH NIPEIOCTABIIEHHUS MMCbMEHHOTO COTIacHs 3aKOHHBIX MpeAcTaBuTeNei (0HOTO U3 HUX).

2.12. TocruHHUIa OCYHIECTBISAET OQOpPMIIEHHE TMpOoXHBaHWS W peructpanuio Ilorpedurenei,
npubbBatomux B [ocTuHUIy M yObIBarolMX M3 Hee, KpymiocyrouHo. Ilorpeburens MoeT OBITh
3aperucTpupoBaH B ['OCTHHMIIE TMOCYTOYHO TOJBKO B OJHOM TOCTHHHYHOM HOMepe. | OCTMHUYHBIN HOMEp
npenoctapisiercs: Mcnonautenem [loTpeburento, KOTOPHI Mpou3Bes MpeABapUTENbHOEe OPOHUPOBAHUE UITU
¢uznueckomy suny (I[lorpebutento), ykazaHHOMY B 3asBke 3akazumka (ropuanueckoe jnuio win UIT) Ha
Mpe/IBapuTeIbHOE OpPOHMPOBAHME TOCTHHUYHOTO HOMEpPA HCKIIOYUTENBHO Ha YCJIOBHUAX YKa3aHHBIX B
HOATBEPKICHUH ['OCTUHHUIIBI (KOJMYECTBO 3a0pPOHMPOBAHHBIX TOCTHHHUYHBIX HOMEPOB M KOJIHUYECTBO
Tocteit ms 3acenenusi, Gamuiust, UMs, oT4ecTBO (IIPU HAIMUYMM) Kaxaoro [octs, nara 3ae3na U jgara
BbI€3/1a, CIOCOO oOmiarel, LEHa TOCTHHUYHOTO HOMEpa C CONYTCTBYIOIIMMH YCIyraMd W UHBIE
MOATBEPIKACHHBIE | OCTHHHMIIEH YCIyTH), ecii HHOe He coracoBano [lorpeburesnem ¢ ['ocTrHUIIEH.

Peructpanust motpedutenei, sBusiommxcs rpaxknaHamMu Poccuiickoi ®Penepanuu, MO MECTY
npeObIBaHUS B TOCTHHUIIE OCYLIECTBISETCS B COOTBETCTBUM C [IpaBrinaMu peructpauvu U CHATHA TpaykaaH
Poccuiickoii denmepariiii ¢ PETHCTPAIMOHHOTO y4eTa MO MECTy MPeOBIBAaHUS U IO MECTY XXHUTEIbCTBA B
npenenax Poccuiickoit ®@enepanvy, YTBEpKJIEHHbIMU TNocTaHOBiIeHUWEM IIpaBurenbctBa Poccuiickoit
Oenepanuu ot 17 wmrona 1995 r. N 713 "OG6 yrBepxkaenun IIpaBun peructpauuu U CHATUS TpaxIaH
Poccuiickoit demepariiii ¢ PpErHCTPAITMOHHOTO yUeTa MO0 MECTY NMPEeOBIBaHUS W M0 MECTy KHUTEIIbCTBA B
npenenax Poccuiickoit @exepanud M NEPEUYHS JUL, OTBETCTBEHHBIX 3a IIPUEM M IepeAady B OPraHbl
PETUCTPALIMOHHOTO Y4Ye€Ta JOKYMEHTOB [UIsl PETUCTPAllMM M CHATUS C PErHMCTPAllMOHHOTO ydyeTa TpaKAaH
Poccuiickoit @enepanyu 1Mo MecTy NpeOBIBaHUS M IO MECTy >KUTEIbCTBA B mpenenax Poccuiickoit
Odenepanun’.

[TocranoBka notpeduteneil, ABISIOMUXCS MHOCTPAHHBIMHU TpaXkIaHaMU U JTUIaMu 0e3 IpakJaHCTBa,
Ha y4eT 10 MeCTy NpeObIBaHNS B TOCTUHULIE M CHATHE HX C yUeTa M0 MECTY MPeObIBaHMS OCYIIECTBISIOTCS B
cooTBeTcTBHM C [IpaBmiamMu OCyIIECTBICHHS MHUTPAIMOHHOTO Y4Ye€Ta WHOCTPAHHBIX TpaXJIaH W JUI Oe3
rpaxaaHcTBa B Poccuiickoid @enepaiivy, yTBEpKAECHHBIMU TocTaHOBIeHHEeM [IpaButenscTtBa Poccuiickoi
®enepatmu ot 15 suBapa 2007 r. N 9 "O nopsake OCyLIECTBIEHUS MUTPAIIOHHOIO y4eTa MHOCTPAHHBIX
rpakJaH 1 Jmil 0e3 rpaxxaancTBa B Poccuiickoit @eneparun’.

Perucrpanus B 'ocTHHUIIE HECOBEPIICHHOJNETHUX TpaXKAaH, HE NOCTUIIIMX 14-1eTHero Bo3pacTa,
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OCYILIECTBIISIETCS. HA OCHOBAaHMHM IOKYMEHTOB, YAOCTOBEPSIOMIMX JHYHOCTh HAXOJSIIMXCS BMECTE ¢ HUMHU
ponutencii (yCHIHOBUTENECH, OMEKYHOB) WUIM OJM3KHX POJACTBEHHHUKOB, CONPOBOXKIAONIECTO JIMIA (JIHIY),
JOKYMEHTa, yIOCTOBEPSIOIIETO MOJHOMOYHS COMPOBOXKIAIOMIECIO JHUIA (JIUI), 8 TaKKe CBHUICTENLCTB O
POXIEHUH 3TUX HECOBEPIICHHOIECTHHX.

2.13. Ilpu odopmmenun mnpoxxuBaHus Vcmomnutens BbimaeT llorpeburemo (3aka3umky) CUer,
KOTOpBIM OJDKEH conep:KaTh: HamMmeHoBaHue Mcmomuurtens; damunmio, ums, ordectBo I[lorpeOurens;
cBeeHus o mpenocrasisieMoM Homepe (mecte B Homepe), Lleny Homepa (mecta B Homepe), npyrue
HEo0XOIUMble JaHHBIE 0 YCMOTpeHUIO VcronHuTes.

2.14. UcnomauTeneM yCcTaHOBIIEHA TIOCYTOYHAs orutata mpokuBanus B Homepe (Ha mecte B Homepe).
[ToyacoBoe mpoKUBaHHE, a TAaKXKEe MOYACOBas TapU(PUKALUs CTOMMOCTH MpoxuBaHUS B [ocTHHUIE HE
npeaycMoTpeHsl. MuHManbHbIN Tapud Ha npoxxuBanue — Llena Homepa 3a cyTku.

Lena Homepa (mecta B Homepe) u mepeuens I'octuananbIX yemyr, Bxoasmux B Lleny Homepa (mecta
B Homepe), ycTanaBauBaloTCs ASHCTBYIOIMM COOTBEeTCTBYIOIINM [IpeiickypanTom UcnonauTens.

Llensl, ycTaHOBIIEHHBIE COOTBETCTBYIOIUM [IpeiickypantoM, nuddepeHunpoBansl B 3aBUCUMOCTH OT
kareropun Homepa, xonmdectBa npoxwusarommx B Homepe, MHbIX (akTOpoB, IOEHCTBYIOT B TEUEHHUE
orpanmdeHHoro BpeMmenm. llema Homepa (mecta B Homepe) mms xaxkmoro Ilorpeburens (3akazumka)
yCTaHABIUBACTCS B MOMEHT MOJTBEPKICHUSI OpOHMpOBaHMsl VICHOIHUTENEM COTJIACHO IEHCTBYIOIEMY Ha
TOoT MoMeHT [IpelickypaHTy, a Ipu OTCYTCTBHH MPEABAPUTEIHHOTO OPOHUPOBAHHS — B MOMEHT O(pOPMIICHHUS
3ae3na [lotpeburens cormacuo llpefickypaHTy, neiicTByloeMy Ha MOMEHT pasMmerienus lloTpedurens. B
MOMEHT TOATBepKAeHUs OpoHupoBanusi [lorpeOutens (3aka3zumk) mpuHUMaeT W cornmamaercs ¢ LleHoit
Homepa (Mecta B Homepe) u He BrpaBe BIOCICACTBHM TPeOOBATh MX H3MCHCHMS NPH pPa3MEUICHUH B
I'ocTunune.

2.15. C cornacus Ilorpeburens (3aka3zunka) orutara Llensr Homepa (Mecta B Homepe) mponsBoauTcs
npu 3akiroueHuu Jloroeopa B mojHOM oObeMe (aBaHCOBBIN muiaTexx B pasmepe Llensr Homepa (mecra B
Howmepe) 3a Becb cpok mpoxkuBanus B [octuauie). Cormacuem lloTpeburens (3akazumka) mpu3HaeTcs
nonmnucanue [lorpedurenem (3akazunkom) Jlorosopa.

C cornacus IlorpeOutens (3aka3umka) IloTpeOuTenr B MOMEHT pasMmelneHuss B [ ocTuHHIlE
orutauuBaer JlenosuT B pasMepe, YCTaHOBJIEHHOM AeicTByromuM lIpelickypantom Mcnonnurens. [deno3ur
ABJIsIeTCsl criocoboM obecrieueHust omaTel [lotpeburtenem [lomomHUTENBHBIX MIATHRIX [ OCTUHUYHBIX YCIIYT,
notpebiisieMbIx UM B ['OCTHHHIIE W MOXKET OBITh HCIIOJB30BaH IPH pacueTe 3a JaHHble J[ONOTHUTENbHbBIE
yenyru. Ipu ucnons3zoBannu /[leno3urta (MOJHOCTHIO WIIM YaCTUYHO) B TIpoliecce MpokuBaHus B ['ocTuHmIIE,
[TorpebuTtens Mpon3BOIUT MONONHEHHE [lenmo3uTa 10 HECHMKAeMOro OCTaTKa B pa3Mepe, YCTaHOBICHHOM
neictByronum [lpetickypantom Wcmonaurens. Ilpu Beiesge [lorpeOutens Hewcrionb30BaHHAs CyMMa
Henosuta momnexutr BosBpary Ilotpebutemto. Cornacuem IlotpeOutens (3aka3urka) Ha BHECEHHE
Henoszuta npusHaercs noanucanue [lorpedurenem (3akazunkom) lorosopa.

ITorpeburens (3aka3unk) 00s3aH OMIATUTH | OCTUHUYHBIE YCIIyTH M MHBIE IUTATHBIE YCIYTH B MOJTHOM
o0Beme.

ITpu ocymecteinenun pacuyeroB ¢ [lorpedburenem (3akazunkom) Mcrnonaurens Beigaer [lorpeduremnto
(3aka3umKy) KaccOBBIM YK WM JOKYMEHT, 0(popMIIeHHbII Ha OJaHKe CTPOroil OTYETHOCTH.

[lnata 3a mpoXWBaHWE B3MMAaeTCs B COOTBETCTBMM C PacdyeTHbIM dYacoM, YyCTaHOBJIEHHBIM
HcnomauTteneM Ha BBIE3.

K ommare ycayr HcnomHurteneM NpPUHHMMAIOTCS HAJIMYHBIE POCCHHCKME DPYOIHM, a TakkKe KapThl
IJIATEXKHBIX CUCTEM, JCHCTBYIOMMX Ha TeppuTopun Poccuiickoit denepanum.

2.15.1 B cnyuae npoxuBanus [Torpedurens B Homepe (Ha mecte B Homepe) B TeueHue 24 yacoB u
MeHee, HanpuMep, NP 3ae3Jie mocie PacueTHOro vaca 3ae3ja TEKyIIero JIHS W/WIK Bble3sie 10 PacueTHOTo
yaca BbIe3a TEKYILEro JHA, IIaTa B3UMaeTcsa B pa3Mepe MUHUManbHoro tapuda - Llenst Homepa (mecta B
Homepe) 3a cyTkM HE3aBHCUMO OT KOJHMYECTBA BpeMEHHU (aKTHUECKOro HaxokaeHus [lorpeburtens B
T'ocTnHune.

2.15.2 Ilpm HanuyuM NpPEABAPUTEIBHOTO OpOHMPOBaHMS Ha TeKyllylo pAary McrnonHuTenb
rapa"tupyet npegoctaButh [lorpedurento Homep (Mecto B Homepe) B PacueTHslii uac 3ae3na.

Ilpn nammumu cBobomubix HomepoB (mect B Homepax) Ha MOMEHT (maty uW Bpems) 3aesna
[orpeburenst Vcnonnutens Moxet 3acenuth [loTpeOutens no PacuyerHoro uwaca 3ae3xa, HO He panee 08
yacoB 01 MuHyT 0€3 B3MMaHHS AONOJIHUTEIBFHOMN IJIATHI.

B cnydae rapantupoBanHoro pasmenienus [lorpedurens ¢ 00 yacoB 70 ycraHOBIeHHOTO PacueTHoro
yaca 3ae3/ia B3uMaercs muata 3a Homep B pasmepe 100 % cormacHo mpeicKypaHTy, OeiCTBYIOIEMy Ha
BpeMsi B 1aTy OKa3aHUsl YCIYTH.

2.16. Tlpn HEOOXOMMMOCTH MPOJICHUS Cpoka mpokuBaHus [loTpeburens 00s3aH 3asBHTH 00 3TOM
Hcnonnurento He nosgHee PacueTHoro waca Bele3fa AHA, B KoTopoM IloTpeOuTens NOJDKEH BbIEXaThb U3
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loctununpl, u McronHurens, npu HAITWIUK cBoOOAHBIX HoMepoB, nmpoaneBaeT cpok MpOosKUBaHHA.

Omara mpoJuIeHHsT CpoKa MPOKUBaHUS mpomsBoutrcs [lorpeduteneM B MOpsIKe, YCTaHOBICHHOM
BhIIIe B HacTosmux [IpaBunax ans omnarel Llenst Homepa (Mecta B Homepe), 11 tomkHa ObITH TpoU3BeAeHA
¢ cornacus [lorpeburenst He mo3mHee PacuerHoro waca Bele3na nHS, B KoTopoM [loTpeOutens mpomiui
IPOXKHUBaHUE.

Henponnenue IlorpebureneM cpoka NpOXXHBAaHUS B YCTAHOBJICHHBIH B HACTOSINEM IIYHKTE CPOK
W/WIIM HeolulaTa W/Wiu HemoiHas oruiata [loTpebutenem B moOpsake, NPEAyCMOTPEHHOM HACTOSIIMMHU
IIpaBunamMu, IPOUICHHS CPOKA MPOKUBAHUS ABIISICTCS 3aIepyKKOi Beie3aa [loTpedurens u3 I'oCTHHUITEI, UTO
naet Mcnonaurento npaso TpeboBaTh oT [loTpeburens He3aMeAIUTENbHOTO OCBOOOXKIEHUS 3aHMMAaeMOIo
[Torpeburenem Homepa (mecta B Homepe), a Takke BiedeT 3a coOOM MOCIEACTBUS, YCTaHOBJICHHBIC B
nyHkTe 2.17 nactoauux Ilpasui.

2.17. B cmyqae 3agepxku Beie3na [loTpeburens mocine ycTaHOBIEHHOTO PacdeTHOro /st BBIe3/Ia Yaca Iiara
3a TIpokuBaHue B3umaetcs ¢ [loTpebutens B ciaeqyronieM Nopsake, ycraHoBIeHHOM McnomHutenem:

e npu Beie3ne nocne PacueTHoro yaca Beie3ga Tekymero Aus a0 18-00 gac. (MCK) TEKyIIero IHs,
[TorpebuTteneM MPOM3BOAMTCS OIUIaTa MPOKUBAHMS B pasMmepe msituaecsiTd npoueHToB Llensr Homepa
(mecta B Homepe) 3a CyTKH COTJIACHO TpEHCKypaHTy | OCTHHHIIBI, NEHCTBYIOIMEMY HA MOMEHT OKa3aHHWs
ycIryTu (BpeMs U 1aTy) TIO3IHETO BhIC3 1A,

e 1pu Bele3ge mocie 18-00 wac. (Mck) Tekymero ams, [loTpeOurTeneM NpPOM3BOAMTCS OILIATA
NpOKWBaHHA B pazmepe cra npouenToB Llenst Homepa (Mecta B Homepe) 3a cyTKH coOTJacHO MPEHCKypaHTy
I'ocTrHULIBI, AEHCTBYIOIIEMY HA MOMEHT OKa3aHHs yCIyTHd (BpeMsl U 1aTy) [TO3IHETO BhIE3a,;

Bo Bcex mepeunciieHHBIX B NaHHOM myHKTe ciydasx llema Homepa (mecta B Homepe) 3a cytkm
OTIpeIeTIIETCS UCXOSI U3 COOTBeTCTBYIoIIero [Ipetickypanta Vcmonnurens, nelCTBYIONIEro Ha JeHb (IaTy)
Bhie3aa [loTpedurens st Becex [lotpedutencit (myonuunsie Tapudsbl). Ilena Homepa (mecta B Homepe) 3a
CYTKH, ycTaHoBJeHHas i [lotpedurens npu OpoHUPOBaHUM, HE IPUMEHSAETCS.

3. [IpaBuaa npo:xuBanusi B [ocruHune u nosib3oBanusi [ 0CTHHHYHBIMH yCJIyraMu
3.1. KauectBo mnpenmocraBisgemblx ['OCTHHHLIEH  YCAYr  COOTBETCTBYET  YCTAHOBJIECHHBIM
3aKO0HOAATENhCTBOM PD TpeGoBaHMsAM.
3.2. Hcnonnurenp mo mpockOe I[lorpeOutens o0s3aH 0e3 JOMOJHUTEILHOM OIUIATHI OOSCICUUTH
CJIeTyIOIIHE BUABI YCIIYT:
e  BBI30B CKOPOI MOMOIIIH;

MOJIb30BaHUE MEAUIIUHCKON alTeUKOH;

noctaBka B Homep koppecnoHaeHIMH, aIpecOBaHHOMN rOCTIO, 110 €€ MOJyYeHNH;

noOyJKa K ONpeeIeHHOMY BPEMEHH;

NPEIOCTABIICHNE KHIISITKA,;

NpeaoCcTaBIeHre MBEIHOro Habopa Mo mpockOe rocTs;

HaJn4re MeOeI ¥ MHBEHTApsl, yCTAaHOBJIEHHBIX B HOMEPE B COOTBETCTBHHM C IPHUCBOCHHON

KaTeropuei TOCTHHUIIBI U KaTeropuel HoMepa;

o HaJINM4YUC MHBCHTApPA U MPEAMETOB CAHUTAPHO-TUTUCHUYCCKOI0 OCHAIICHUA HOMEPA B COOTBETCTBUUN
C IPUCBOCHHOM KaTE€ropyuel TOCTUHUIBI U KAaTETOPUEH HOMEDA;

e  BH30Bas MoJJEpPKKa™ u peructpaiysi B Mockse;

®  KpPYIJIOCYTOYHBIN IIPUEM U pa3MEILICHUE;

MOJTHOC CTaHJApTHOTO Oaraxa oT aBToOyca minu apromoomist B Homep u u3 Homepa k aBroMoOmITIO

(He GoJiee OAHOIO MECTa) 1Mo MPOChOE rocTH;

ucnonb3oBaHue ceiia B Homepe;

XpaHeHue 0araxka B KaMepe XpaHEeHUS;

exxenHeBHas yoopka Homepa u 3anpaBka KpoBaTH;

CMeHa IOCTeIbHOro Oenbst 1 pa3 B 1Ba HS;

eKEHEBHAs 3aMEHA HCIIOJIB30BAHHBIX TOJIOTEHEI, MPEJOCTaBlIeHHEe OaHHOrO Xajara IO 3ampocy

rocTs;

HaJU4He aHKeThl [ oCcTs (TieuaTHas Wiiu SJIEKTPOHHAS Ha CalTe);

e HajWyWe MPaBWI IPOKUBAHHS B TOCTHHUIE, TEJNIE(OHHOTO CIPABOYHHUKA C HOMEPAMH CITYKO OTels,
MIEPEYHs YCIIYT, BXOASIIUX B IIEHY HOMEpa, PEKIIaMHbIE MaTepHalbl, 110 IPOChOE TOCTS MepeUeHb U
ICHbI Ha HMHBIC IIJIATHBIC YCJIYTH, HC BXOAAIIME B LEHY HOMEpaA, YCIOBUA HX HpI/IO6peTeHI/I$[ u
OILJIaThI;



HaJU4Kue MPOTUBOIMOXKAPHOM MHCTPYKIMY U TUIaHA 3BaKyalldu Ha CiIydail mokapa, HHCTPYKUUU IS
MPOKMBAIOMIMX O JIEHCTBUAX B CIAy4asx MOXkKapa U SKCTPEMAJbHBIX YCIOBHUSX, XapaKTEPHBIX IS
JTAHHOTO MecTa B Topoe MockBe;
HAJIMYME MEHIO PECTOPaHHOTO 0OCITY)KUBaHHUS B TOCTUHMYHBIX HOMepax (BKJIIOYAs 3aBTPaK);
yCIyTH KOHChEpKa:
- IPEIOCTABIICHUE NH(DOPMAITUH O KYJIbTYPHBIX MEPOTIPUITUIX MOCKBBI, TYypPUCTHUECKOM
nHpOpMaLUH;
- OpraHu3anus 3KCKypCUOHHOM IPOrpaMMBbl JJI FOCTEH;
- BBITIOJTHEHHE MEJIKHX JEJIOBBIX MTOPYUYEHHH rocTel (3aKa3 I[BETOB, HHPOPMAIHI O TOPOJIE U T.1.);
- OpraHu3alys I'J0B/TIEPEBOTYUKOB ISl TOCTEH;
- BBITIOJTHEHHE MEJIKHX JEJIOBBIX MOPYUYeHHH rocTel (ycimyra 3akas3a [[BeTOB, HHGOpPMAIHI 0 TOpoie
U T.JI.);
- ycyra OpraHu3aliy OTHPAaBICHUS MOYTOBIX OTIPaBICHUN 1 HHPOPMALMOHHBIX COOOICHUI;
- noctaBka B Homep TenekcoB u Tenedakcos;
- ycIryra 3aKka3a TakcH (B TOM YHCIIe JJI BCTPEUH TOCTS B a3POIIOPTY WM Ha BOK3aJe).

Ec/iu uHOe He NpeycMOTPEHO JI0KAIbHBIM HOPMATUBHbIM akTOM McnosHuTeIs:

MIPEJOCTAaBICHUE NIPEIMETOB TMIMEHNYECKOIO OCHAIIEHUSI HOMEpa Pa30oBOro MmorpebsieHus (MbUIO
20 1, mammyHs 30 v, renb 30 mut, ockoH 30 mut, koHaumonep 30 My, HAOOp ISl YUCTKH 3yOOB
(3yOHast mieTka, 3yOHas macta 5 MJI) M HX €XKCIHEBHAs OJHOKpAaTHAs KOMIUICKTAlMs MpH
HCIIOJIb30BaHNH;

MIPENOCTABICHNUE TAIIOYEK, LIATOYKHU IS AyIa, TyOKH [uis 00yBH, KOCMETHYECKOTO Habopa,;
MPENOCTAaBICHNUE MO MPOChOE TOCTSA: OAEKHOM LIETKH, POXKKa Ui 00yBH, OJIOKHOTA M PYUKH AJIS
3anucel, pacuecKy, MUIOYKH I HOTTel, Habopa uIst OpUThs (CTAHOK AJIst OpUTHSI, TIeHa ISt OPUTHSI
He Oonee 10 mi);

npeaocTaBiieHre Oy TUILHOTO YCTPOWCTBA O MPOChOE rOCTS;

MoJIb30BaHUE BceM oOopynoBaHreM Homepa, BKiIrouUas TelaeBH30p, Tele(OHHBIN ammapaT U MHHU-
XOJIOIUIIBHUK (MUHHU-0ap), PEH 11 CYIIKH BOJIOC, CBETHIILHUKHY, diekTprudeckue u USB poserku;
NOJIb30BaHUE KYXOHHBIX 000pynoBaHueM (IUIMTA, XOJOAMJIBHHK) B HOMeEpax KaTeropuu
TPEXKOMHATHBIA HOMED <JTFOKCY;

MoJIb30BaHUE OecIPOBOIHBIM JOCTYNOM B MIHTepHeT Bo Bcex Homepax;

MOJIb30BaHNE YaTHUKOM;

nojp3oBanue kode-mamuHoi Nespresso B Homepax cienyrommx kareropuii: Homep noBbIeHHOM
KOM(OPTHOCTH, «IOJTYITFOKCY, TBYXKOMHATHBI HOMED <JTFOKC» TPEXKOMHATHBIN HOMEP JTHOKCY;
npefiocTaBlieHne 4Yasi M Kode (4 MOPIUOHHBIX MaKeTHKa 4as B aCCOPTUMEHTE, 2 TMOPIUOHHBIX
nakeTnka koge, 4 TOPIMOHHBIX TAaKETUKOB caxapa B aCCOPTUMEHTE) W WX  ©XKeJHEBHas
OJTHOKpaTHAsi KOMIUIEKTALHs U MCIIOJIb30BaHUM;

NPEIOCTAaBICHNE B KaTETOPUAX HOMEPOB, I YCTaHOBIEHbI Kode-mammubl Nespresso: 3 karcyn B
accoptuMenTe s Kode-mammH Nespresso, 4 mopIuoHHbBIX MaKeTHKa caxapa B aCCOPTUMEHTE, U UX
eXeJlHEeBHAs OJJTHOKpaTHast KOMIUIEKTAIHs TP UCTIOJIb30BAHUU;

NpeAoCcTaBleHne ABYX OYTBIJIOK MUHEpaJbHOW BOABI (00beM 10 0,5 5. Kaxknas) U UX exeIHEeBHas
OJIHOKPATHasl KOMIUIEKTAIs ITPH HCIIOJIb30BaHUY;

MOJIb30BAaHUE YTIOTOM C INaAuiIbHON fockoil B Homepe;

HaJIM4Me OJHOTO KOMIUIEKTa Habopa MOCyAbl B HOMEpax KaTeropMd TPEXKOMHATHBIM HOMED
JTIOKC»;

MPeIOCTaBJICHUE JICTCKOW KpoBaTh JUId peOeHKa BO3pacTe A0 3 MOJIHBIX JET (BKIOYUTEILHO) IO
mpoch0e TOCTS;

MOJIb30BAaHUE TPEHAKEPHBIM 3aJloM, OaccedHOM, CayHOW, Typeukod OaHeW, THUApOMacCaxKHOU
BaHHOM, a TaK)Ke TPYIOBBIE 3aHATH B cTyusax | u 2 B CnopTuBHOM 1eHTpe [ ocTHHHMIIE;
tenedonHbie 3B0HKY 10 BHyTpeHHel KPC ["ocTuHUIBI 1 coeMHEHNE BXOSIINX 3BOHKOB;

YCIIyTH TOJIOCOBOM MOYTHI,

yCcIyru nepeaayu cooduienuit oneparopom Enunoit CinyxOb1 Cepuca;

BBI30B TEXHHYECKOT0 nepconana onepatopom ECC mo npocsbe rocts;

YCIYTH TOJIb30BAHUS aBTOMAaTOM JJisl YMUCTKH OOYBH, YCTaHOBIEGHHOTO Ha TJIAaBHOM BXOJE B
Tl'octunnny;



*[Inata 3a OKa3aHHYIO YCIYTy B3UMAaeTcs B Clydae OTMEHBI OpPOHHUpPOBAaHHWS WM He3ae3la ToCTs B
I'ocTuHuIy 110 HHULIIMATUBE TOCTS.

3.3. Ckuaxu k ueHe Homepa u 1brota:

Cxunxu k Llene HoMepa MOTyT IIPEOCTABIATHCS B COOTBETCTBUM C JIOKAIbHBIMU HOPMAaTUBHBIMU aKTaMHU
Hcnonnurens.

HcnonauTens 00s3aH o0ecreynTh MPEeNOCTaBICHUE JIBIOT NPH OKAa3aHWU YCIYT TeM KaTeropHsiM
rpaXaaH, KOTOPBIM TaKue JIbFOThI IPEAYCMOTPEHBI 3aKOHAMH M HHBIMM HOPMaTUBHBIMU ITPABOBBIMU aKTaMH
WIN JIOKaJIbHBIMH akTamu Mcronnures.

[IpaBo Ha BHEOUEpEIHOE Pa3MELICHUE UMEIOT:
- I'epou Cosetckoro Coto3a, I'epou Poccuiickoit deaeparuu, noaHsle KaBajiepsl opAeHOB ClaBsl;
-pyrHe KaTeropuy B COOTBETCTBUHU C 3aKOHOAATeIsCTBOM Poccuiickoit deneparuu.

Bce ocranbHble KaTeropuy rpaxaaH pa3MeLIaoTcs B MOPsiAKE 00IIel ouepeny.

JIBroTHrl 1A neTei:
Ecnu nHOE He yCTaHOBJIEHO JTOKAJIBHBIM aKTOM VcrionHuTens:

- Jlomyckaercss mpoKWBaHHE AeTeld B Bo3pacTte M0 S5 neT (BKIIOYUTETHHO) B OJHOM HOMEpPE C
CONPOBOXKIAMOIMIMME WX B3pOCIABIMH (M3 pacdeTa OIWH peOCHOK Ha OJAWMH HoMep) Oe3 3akasza
HOHOHHHTCHLHOﬁ KpOBaTH. HpI/I O9TOM €CJIM B CTOMMOCTbH IIPOKHWBAHUA B FOCTI/IHI/IHC CONIPOBOXIAIOIIUX
B3pOCIBIX BKJIIOYEHA CTOMMOCThH 3aBTpaka, TO CTOMMOCTh 3aBTpaka M IUIaTa 3a IOJIb30BaHUE AETCKOM
KpPOBaTKOW (1 meTeil 10 3-X JIeT BKIIIOYMTENIBHO) U MPOXKUBAIOIIEIO B HOMEPE C B3POCIBIM peOeHKa
BKJIIOYCHBI B CTOMMOCTH HOMepa.- JlomyckaeTcs mHpoKMBaHME JeTeil B Bo3pacte oT 6 mo 12 m;er
(BKJIFOUUTEIBHO) B OJTHOM HOMEPE C COMPOBOXKIAIOIINMHE WX B3POCIBIME (M3 pacueTa oJuH PeOCHOK Ha OJTUH
HOMep) 0e3 3aKa3a JIOTOTHUTENbHON KpOBaTH

- IPeAOCTaBISIETCSl CKUIKA Ha 3aBTpak Al pedeHka B pasmepe 50 % OT CTOMMOCTH 3aBTpaka IS
B3pOCIBIX Ha ocHOBaHuu IIpeiickypanrta McnionHuress.

[Inata 3a moNb30BaHUE JAOIMOJHUTEIBHON KpOBaThIO yKa3aHa B JACHCTBYIOIIEM IpeiCKypaHTe
Ucnonuurens.

3.4. lubpie OCHOBHBIC TUIATHBIC YCIYTH, OKa3bIBAEMBIC TPETHUMH JIUIIAMU KaK B TOCTHHHMIIC, TaK U 3a €€
Mpe/ieTaMu:
e  CIa-TICHTD;

e OaHKOMATEHI;

® DJKCIpecc-OIuIaTa B IUNIATEKHBIX TEpMUHAIAX;

® UHUCTKA U pEMOHT 00YyBH;

e  OpraHm3aiys BCTped U IPOBOJIOB, BKIIOYasi TPAHCIIOPTHYIO JIOCTaBKY TOCTEH 1 Oaraxa,

®  MEJKHUN PEMOHT OJEXKbI;

® TYpPHUCTHYECKHE YCIIyTH B COOTBETCTBUHU C MPUCBOCHHOW KaTEroprel rOCTHHHUIIBI,

e OpoHupoBaHHEe W (WJIM) MpoJaka OWJIETOB Ha pa3jMyHbIe BHJbBI TPAHCIOpPTAa (B T.Y. C MOMOIIbIO
WHTEPHET-CEpPBHUCOB);

e  OpoHupoBaHHE M (WIN) MPOJIaka OMIIETOB B T€ATPhl, HA CIIOPTUBHBIE, 3PEIUIIHBIE MEPOTIPHUITHS (B
TOM YHCJIE C TIOMOIIBI0 HHTEPHET-PECYPCOB);

®  aANTEeYHBIA MYHKT;

®  DPECTOpaHbI;

® DPEMOHT YacOB U FOBEJIMPHBIX U3JIEIHH;

e pPO3HMYHAd NpPOAaXka IHUIIEBBIX NPOAYKTOB M HAIHUTKOB YEpe3 BEHIWHIOBBIE ammaparsl U B
MarasuHax;

®  CaJIOH KpPacoThl;

® TapUKMaxepcKas;

e  MaraswHbl, peau3yIOIINe TOBAPHI PA3IUIHOIO aCCOPTUMEHTA,

®  CTOMATOJIOTHYCCKHU KaOWHET;

® TIpoaaka CYBEHHMPHBIX MOHET, aHTUKBapHaTa M MPOU3BEICHUI HCKYCCTBA.

3.5. IloTpebuTens WMEET MpaBO Ha IOJH30BAHKWE B YCTAHOBJICHHOM MOpsAke JlOMONTHUTETEHBIMHU
T'ocTuHrnuHbIMU ycyramu, okasbiBaeMbiMu Hcnosnnutenem. Ilepeuens [lomosiHUTENbHBIX [ 'OCTUHUYHBIX
yCIyr yKa3aH B cooTBercTByromeM llpeiickypanTe, pa3MeUIEHHOM B IOMEHICHUH [ OCTUHUIBL,
MpeTHa3HAYeHHOM [T OOPMIIEHUS] BpeMeHHOro npokuBanus [lorpedureneli (B MHGYOPMAITMOHHON MarKe
B Cuyx06e pasmemenus [octunuiel). JomnomHutenbHble ['OCTHHWYHBIC YCIYTH TPEIOCTABIIIOTCS
HcnomauTeneM Tonbko ¢ cornacus [lorpeduTens.



Pacuerst 3a mpenoctaBinenHele Mcnomuutenem  [JomonmHuTenbHblE  ['OCTUHUYHBIE — YCIyTH
ocymiecTBistores [loTpedbureneM Kak HaIUIHBIMU JCHEKHBIMH CPEACTBAMH, TaK M KapTaMH IUIATEKHBIX
cucTeM, ACHCTBYIOIIMX Ha Teppuropuu Poccuiickoit denepanuu, Kak 3T0 OPEIyCMOTPEHO B HACTOSIIIHUX
[IpaBunax mist oraTsl [ OCTUHUYHBIX YCIYT.

IIpn mONBP30BaHWM TOCTHHUYHOW YCIYrOoH OOIIECTBEHHOTO IHTAHHS 3aBTPAK «IIBEICKHUN CTOIDY
IToTpeburensMu TOMKHBI COOITIOIATHCS CIENYIOIINE TIPaBHIA;

e B clyyasX, Korja CTOMMOCTh 3aBTpaka BKIIOueHa B equHyto Lleny Homepa, mons3oBarbes ycmyron
OOILIECTBEHHOTO IMUTAHUSl 3aBTPAK «IIBEACKUH CTON» MOTYT HCKIounTensHo [lorpeburens(-u),
3aperucTpupoBaHHble B f7anHOM Homepe;

e JMUa, He AOCTHUrmMe 14-meTHero BO3pacTa, IOCEIIAIOT PECTOPaH TOJIBKO B CONPOBOXKICHUH
poautenei (yCbIHOBUTENEH, OIIEKYHOB), HHOTO YIIOJTHOMOYEHHOI'O COIPOBOXKIAFOIIETO JIHLIA;

e ynoTpebieHue ONIOA W HAMMTKOB, BXOJSIIMX B AaCCOPTUMEHT 3aBTpaKa «IIBEICKUH CTOM,
MPOM3BOJUTCS MCKIIOYUTENILHO HAa TEPPUTOPUM pecTopaHa (00beKTa OOLIECTBEHHOTO MUTAHUS),
[Motpebutento 3ampemiaeTcs BBIHOCHTH OJIONA WIM HANUTKH 3a Opedeibl pectopaHa (00bekTa
0OIIEeCTBEHHOTO TUTAHUS);

e B ciyyasX, KOrjja CTOMMOCTh 3aBTpaka BKitoueHa B equnyro Lleny Homepa, [ToTpebutens nmeer
MIPaBO OJTHOKPATHO MOCETUTH pecTopaH (00BEKT OOIIECTBEHHOTO TUTAHMUS) JIJIS PEIOCTABICHUS EMY
yCIYTH OOIECTBEHHOTO MUTAHUSI 3aBTPaK IIBEICKUN CTOI» B MEpUOJ padOThl pecTopaHa (00beKTa
0O0IIECTBEHHOTO MTUTAHUs) Ha 3aBTpaK. B ciydasx, Koraa CTOMMOCTh 3aBTpaKa BKIIOUEHA B €IUHYIO
Leny Homepa, He momyckaeTcsi NMOBTOPHOE TIIOCEIIEHHE pecTopaHa (00beKTa OOIIECTBEHHOTO
MUTaHUS) sl TPEOCTABICHUS €My YCIYTH OOIIECTBEHHOT'O MUTAHUS 3aBTPAK «IIBEJCKHIA CTOM B
nepuoa paboTel pecropaHa (0OBeKTa OOMIECTBEHHOIO IMTAHWSI) Ha 3aBTpPaK B ATy, Korja
[loTpeburens yxe paHee BOCIIONB30BAJICS JaHHOH yciyroi. [loBTopHOE Tocenenue As MoTydeHus
YCIyrd OOIIECTBEHHOTO MUTAHMs 3aBTpaK "IIBEACKUH CTON" BO3MOXHO TOJBKO B Cllydae
npeaBapuTenbHOil ormiatel [loTpeduTenemM MONMHONW CTOMMOCTH JaHHOW YCIYTd B COOTBETCTBUH C
nerctBytonuM IIpelickypantom. HCKroueHUE COCTaBIsIET KPAaTKOBPEMEHHOE MOKHIAaHHWE 3aja
pectopana (00BeKTa OOIECTBEHHOTO MTUTAHMS) ISl IOCEIICHUS TyaJleTHOH KOMHATHI Ha pa3yMHBII
CPOK.

3.6. Hcnonuutens BIOpaBe B ciydae HEOOXOAMMOCTH HM3MEHATH IOPSAOK M MECTO OKazaHHs
JononaurtensHbIX ['OCTHHIYHBIX yCIyT, B TOM YHCJIE YCIyT OOIIECTBEHHOTO MUTAHMS.

3.7. WcnonHuTeNs BIpaBe NPOU3BECTH 3aMeHy mnpepoctabiieHHoro [lorpeduremo Homepa nHa Homep
TOM K€ KATerOpMH WIM KAaTeropHeW BBIIIE B ciydae, €ciid AaHHbli Homep B mpouecce 3KCILTyaTaluu
npu3HaH VcnoiHuTeneM aBapuiiHbIM.

ABapuiiHpiM  mpu3HaeTcss Homep, B TMOMENICHUSIX KOTOPOTO BBISBICHA HEOOXOAMMOCTH
OCYHICCTBJICHUA OKCTPCHHBIX PEMOHTHBIX, CAHUTAPHO-IIMMUIACMUOJIOTNUYCCKUX U HHBIX MepOHpHHTHﬁ,
HalpaBJICHHBIX Ha YCTPaHEHHE NPUYMH, CO3JAIOIIUX YIPO3y WIH MPENATCTBYIOIINX HOPMaIbHOMY
(xauecTBeHHOMY M 0€30IaCHOMY) MCHOJIb30BaHMI0O HoMepa, a Takke MHBIX NMOMELEHUH | OCTHHMIIBI, eciu
9TO MPEMIATCTBYET K UX HOPMAILHOMY JIOCTYITYy W 00CTYKHBaHUIO.

B stom cnyuae HMcnonHutens 00s3aH HeMeasieHHO u3BecTUTh [loTpeOurenst o HEoOXOOUMOCTH
ocBoOokaeHnss Homepa c ycTaHOBIEHHEM CpPOKOB TaKOrO OCBOOOXKIEHHS M C OJHOBPEMEHHBIM
npeNIoKeHneM 1ojjo0Horo cBoboaHOoro Homepa mmm moboro apyroro Ha ycmorpenue Hcmomnurens, HO
0e3 3aHKEHN KaTeropuu npoknBanus A [lorpedutens.

[lorpeburens 00s3aH OCBOOOAMTH 3aHMMAaeMblii MM aBapuiiHBIH Homep 10 Hauana yka3aHHBIX B
HACTOSAIIEM ITyHKTe paboT, B ycTaHOBIIEHHBIE MciomHNTEIEM CPOKH.

3.8. Bce pacxoawl, 0OyCJIOBICHHBIE 3aMEHON aBapuitHoro Homepa, OCYILIECTBISIOTCS 3a CUeT
Ucnonnurens. Ilpu necormacum IlotpeOutens Ha 3ameny Homepa emy momoOubiM, ¢ IloTpeburenem
MPOU3BOSATCS BCE HEOOXOIMMBIE PacyeThl, 00YCIOBIEHHBIE JOCPOUYHBIM OKOHYAHHUEM €TI0 IPOKUBAHUS.

3.9. [IpaBa u ob6a3annocTH [loTpeOuTens

3.9.1. IloTpeburens BOpase:

e [lonp3oBaThest Bcemu ['OCTHHHMYHBIME yCITYTaMu;

e [lonyyaTe MONHYIO M [IOCTOBEPHYIO HH(OpMAIMIO O MNpaBWiax NpoXuBaHuS B [ocTuHMHIE,
CTOMMOCTH U NepedHe | OCTHHUYHBIX YCIYT;

e OOpamarbest kK paboTHIKaM CTyKOBI pa3MeIIeHus 10 BOIIPOCcaM Ka4eCTBA OKa3aHHBIX yCIIYT;

e B mo0oe BpeMmsi OTKa3aThCsl OT WCHOJHEHHs JloroBopa mpu yCIOBHM OIUIaThl VcmomHMTENO
(baKTHUECKH [TIOHECEHHBIX UM PacXO/IOB.

3.9.2. IloTpebuTtens 00s3aH:

e He OECIOKOWTH JPYrux MpokuBaromux B ['ocTuHULE, cOOMONaTh TUIIMHY M YCTaHOBJICHHBIA B
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l'ocTunMIIE TOPAAOK MPOXKUBAHUS;

® CTPOro COOMIONAaTh IpaBWiIa MOXKAapHOWH OE30IacHOCTH, HE JOIyCKas BO3HMKHOBEHHS OYaroB
1o’kapa;

®B Cilydae BO3TOpaHMs WM 3aTOIUICHHsT B HOMEpPE HEMEIJICHHO COOOIIUTH 00 3TOM JoOOMY
pabotuHuky I'ocTrHUIIEI,

e cobmoaatp unctoTy B Homepe u B ['ocTuHUIE, COOMIOAATH MPUHATHIE TUTUEHIYECKHE HOPMBI;

e yxozas u3 Homepa 3akpbITh Bogopa30OpHBIE KpaHbI, OKHA, BHIKIIOUHUTH CBET, TEIEBU30D, APYTHE
3IIEKTPONPUOOPHL;

® B CiIydae MOBPEKACHUS WIM yTpaThl UMYLIECTBA BO3MELIATh CTOMMOCTh HAHECEHHOIO yIepda B
COOTBETCTBUM C AaKTOM, BBICTABISIEMBIM aAMUHHCTpanued [OocTWHHIBI, a TaKkKe HEeCTH
OTBETCTBEHHOCTb 32 HapYLICHUs, JOMYIICHHbIE IPUIIIAIeHHBIMU [ oCTs;

® CKJIIOYaTh BO3MOXKHOCTH BO3HUKHOBeHMs B HoMepe nHbexuuy;

® B CIyyae MOBPEXJICHHUS WM yTpaThl UMyILIeCTBAa | OCTUHUIIBI BOBMECTUTh CTOMMOCTh HAHECEHHOTO
yiep06a B TIOJHOM pa3Mepe MO PHIHOYHOW CTOMMOCTH;

enpu Bele3ne u3 l'octuHuubl cnate kapty l'octs m kmrod or Homepa paboTHUKY CiryKObl
pasmenieHns ['OCTUHHMLBI M IPOM3BECTU IHOJHBIA pacdyeT 3a MPEAOCTABICHHBIC YCIYTH Ha CTOWKE
pa3MelIeHus;

e co0monate [lopanok npoxxuBanus B ['ocTuHHUIE, TpeayCMOTpeHHBIN HacTtosmuMu [IpaBunamu u
WHBIMH JIOKQJbHBIMH HOPMAaTUBHBIMHM JIOKyMEHTaMH McronHuTens, ¢ KOTOPBIMH MOKHO
03HAKOMHTHCS B MH(POPMAIIMOHHOM manke B kakiaoM Homepe ["ocTHHUIIE;

® coOIOAaTh TIpaBHIIa MOKapHOH 0E30MaCHOCTH;

® cOOIOAaTh THIIMHY B HOMEpe U 001ecTBeHHBIX MecTax ['octuauie! B mepuoy ¢ 23:00 mo 7:00;

® He3aMeUINTEeNbHO NPOUH(GOPMHUPOBATh aMUHUCTpannio ['ocTuHULBI 00 0OHApyXEHUU B HOMEpE
KaKuX-TH0O0 TOBPEXKACHUN ISl MX yCTpaHeHus aaMmuHHCcTpanued I'octuHuiel. HecBoeBpeMeHHOE
nHpopMHpOBaHHE 00 OOHAPYKEHHBIX MOBpPEKACHUSIX B Homepe MokeT OBITH paciieHEeHO Kak
cokpsiTre [ToTpebureneM moBpexIeHU, HAHECEHHBIX UM paHee UMYIECTBY [ OCTHHUIIB;

®B CiIydyae BO3HMKHOBEHHS HapeKaHHH Ha KayecTBO CEpBHCA, OH [OJDKEH He3aMeIUINTEeNIbHO
nponHdopMupoBate 00 3TOM aaMUHHCTparuio ['ocTuHuIBI, 4TOObI ['OCTHHHIIA CBOEBPEMEHHO
paccMoTpena TMpPETEeH3UI0 M, B clydyae HEOOXOIMMOCTH, NpUHsIA HEOOXOAWMBIE MEpHl MO
YCTpaHEHMIO HEJOCTATKOB;

® [I0JIb30BAaThCSI TOCTMHUYHBIMH JUPTaMH B CTPOrOM COOTBETCTBHM C TIpaBHJIaMH HX
HCTIOJIb30BaHMS;

® BEXKJIMBO BECTHU ce0sl TpH OOIIEHUH C IEPCOHATIOM | OCTHHUIIB;

® yBakaTh npaBa Apyrux [lorpedbureneii u moceturenei [ ocTHHALIEI,

® OEpeKHO OTHOCHUTCS K MMYILECTBY M 000pYAOBaHMIO | OCTHHUIIBI,

® CTPOTO BBIIIOJHSATH TPEOOBAHUS aIMUHUCTPALMU | OCTUHHUIIBI B IEPHO/ TAHEMHUU;

® 0cBoOOXaTh HoMep 1o ncTeueHnt OIIadeHHOro CpoKa MPO>KUBaHMS.

3.10. IoTpeduTENI0 KATErOPUYECKH 3aNpPeniaeTcs:

® CO3JIaBaTh HEY00CTBa U HAPYIIATH CIIOKOWCTBHE APYTHUX MIPOKUBAIOMINX B ['ocTHHHIIE;

e ocTaBiiATh B Homepe B cBoe OTCyTCTBHME MOCTOPOHHHUX JIMI[ WJIM TEpeAaBaTh MM KIOY OT
roctuanuHoro Homepa;

e [Iepe/1aBaTh MHBIM JIMIaM CBOIO KapTy ['octs;

e riepesiaBaTh cBoM HoMep B mosib30BaHME IpyroMy JIHILY;

e npeObIBanue B HOMepe B iepro ¢ 23:00 go 7:00 He3aperucTpupOBaHHBIX TOCTEH;

e peObIBath B iepuoa ¢ 23:00 xo 7:00 B Homepe, B kKoTopoM [loTpebutens He 3aperucTpupoBaH;

® IPOM3BOAMTS JIIOOBIE IEHCTBUS € TIOKAPHBIMH AaTYMKaMH, yCTaHOBIEHHBIMU B Homepe;

e IPUHOCUTh B [OoCTMHHUIly W XpaHUTh B TrocTuHWYHOM Homepe rpomosnkue Bemwy,
JIETKOBOCIUIAMEHSIOIINECS, €IKUE, SOBUTHIE OTPABIIAIOLINE MAaTEpUAIIbI U BELLIECTBA, B3PHIBUATHIE
BEIIECTBA, OPYXHE BCEX BUAOB, HAPKOTHMUYECKHE WIM TOKCHKOJOTMYECKHE BEIIECTBA U HHBIE
OTTaCHBIE MTPEIMETHI;

e KypuTh B roctuHn9HOM Homepe u Ha Tepputopuu ['octuauIpl B coorBeTcTBHH ¢ DenepanbHBIM
3akoHOM OT 23 ¢eBpanss 2013 r. Ne 15-®3 «OO6 oxpaHe 340pOBbSI I'pa)IaH OT BO3IEHCTBUS
OKpy’Karomero TabayHOro JbIMa M TOCIEACTBUH mMOTpeOieHus: Tabaka» ¢ MOCIEAYIOMIUMHU
U3MEHCHHMSAMH M JIOTIONHEHHAMH. B ciyuae BbIABiIeHHs (akTa KypeHHsS B HoMmepe (B HHBIX
obmiecTBeHHBIX TmoMenieHnd [octurammpl) ¢ IloTpeOutenss MoxeT OBITH B3BICKAHA CyMMa
KOMIIEHCAIIUH pacxo0B ['OCTHHUIIBL, CBSI3aHHBIX C YCTPAHEHHEM TOCIIEACTBUN KypEeHHs, COTJIacHO
npefickypanty ['octunmiel. Ommata Takux pacxofoB npousBonutcs lloTpebutenem npu Bble3ne
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WIM TIOCJIE BBIE3[d, B TOM 4YHCIC W 32 CYET YAEp)KaHUS COOTBETCTBYIOIIMX CYMM U3
obecrieuuresbHOrO Iutareka l'ocTd MM ¢ KapThl IUIATEKHOW CHUCTEMBI, IPeAbsBICHHOU
[lorpebuteneMm B KadyecTBE CpEACTBA OIUIATHI TMPOXMBAHUS W/HWIM TapaHTHH  OIUIATHI
JOTIOJTHUTENBHBIX TOCTUHUYHBIX yciyr. OmiaTa CTOMMOCTH YOOpKH MOCTENCTBUH KypeHHUS B
TOCTHHUYHOM HOMepe He cHuMaeT ¢ IloTpeburens OTBETCTBEHHOCTHU 3a COOJIONEHHE UM 3alpera
Ha KypeHue, HapyumeHue IlorpebureneM IaHHOTO 3ampera MOXET IOBIEYb 3a COOOH ero
BBICEJICHME M3 3aHuMaeMoro Homepa paHee 3amjaHMpOBaHHOW JaThl Bble3na. Pemienue o
BBICEJICHUH NIPUHUMAET VICIIOIHNUTENb B OAHOCTOPOHHEM BHECYAEOHOM MOPSIKE.

¢ nepxath B Homepe mo0bIx mpeacTaBuTeneii hayHsr,

® BEIOpackIBaTh M3 OKOH Homepa Bemy (OyTHIIKY U T.11.);

eycriosib30BaTh B Homepe mOCTOpOHHME JIIEKTpOHArpeBaTelbHbIE MNPUOOPHI, CaMOBOJBHO
MOJKIIOUaTh Tene(OHHBIE YCTPOMCTBA, (aKchl, OPYyrHe CPEACTBA CBS3M, 38 MCKIIOUYEHHEM
mpuOOpPOB, MpeJOCTaBIeHHBIX Mcnonnurenem;

® BHIHOCUTh M3 pecTopaHoB, kade, Oapa ['OCTHHMIBI TOCYIy, CTOJOBBIE MPUOOPBI, MPOLYKTHI
MUTAHUS U HAMUTKY;

® yIIOTpeONATh JIIOObIe HAaNMTKM, B TOM YHCJIE AaJKOTOJbHBIC, a TaKXKe NPOLYKTHl IUTAHUS B
OOIIEeCTBEHHBIX MecTaX | OCTHHHIBI, 32 MCKIIOYEHHEM WX YHOTpeOJeHHs B pecTopaHax/Oapax
ToctununE! (Y YCIIOBUH X TPHOOPETEHUS B pecTopanax/0apax ['ocTHHHIIB);

e llcnonb3oBats Homep HE O Ha3HAYEHUIO;

e licrionb3oBath 000pyAOBaHHE TOCTUHHIIBI HE 110 HA3HAUEHHIO;

o OcymiecTBIATh TPUTOTOBICHHE eabl B Homepe (3a uckmodyennem HomepoB, 00opymoBaHHBIX
KyXOHHBIM 00OpYZOBaHHEM);

¢ OTtkpsiBaTh OyTHUIKH B HoMepe 00 mpeameTs! meben;

e licrionp30BaTh CBETUIIBHUKY TSI Pa3BELLIMBAHUS OZCHK/IbI;

o [Ipon3BOANTH 3aIIMCH HA MEYAaTHOM NPOAYKIMH, IPEAOCTABIsIEMON B HOMepax ['ocTHHHLIEH;

e licnionp30BaTh NOJIOTEHLA VI YUCTKU 00YBH, IPOUYMX IPEIMETOB,;

o [Ipon3BoanTh CTPIKKY/OKparmmBanue Bonoc B Homepe;

o [IpoBoauTh mpodeccrnoHampHy0 (oTO M BHAEO CheMKy B Homepe m B OOIIECTBEHHBIX 30HAX
TOCTHHUIBI 0€3 MpeBapUTEeIbHOIO COTIaCOBAHUS C aIMUHHUCTPALIel TOCTUHHLIBL

e licrionp30BaTh B HOMEpE BelLIecTBA/MaTepUallbl, AAI0INE CUIbHBIN/CTOWKNH 3arax;

e Hanocute mnoBpexzaeHue wuMyniectBy locTuHuibl, Haxomsmemycs B Homepe, coBepiiath
JEHCTBHUS, KOTOPbIE MOI'YT HAHECTH NIOBPEXKICHUS TAHHOMY UMYLIECTBY;

® 3abupath ¢ coboii u3 Homepa nmymiectBo ['oCTUHUIIBI Kak MPH NPOKUBAHHUH, TAaK U [IPU BBIE3IE.

HcnonmHutens oCTaBiseT 3a COOOW MPaBO MOCEUICHHS YIOJHOMOYCHHBIMH JIMIIAMH TOCTHHUYHOTO

Homepa 6e3 cornacoBanus ¢ [lorpeburenem B ciryyae 3aibIMIICHHUS, TIOXKapa, 3aTOIUICHUS, a TAK)KE B CIIydae

Hapymenus: ['ocrem Hacrosimero Ilopsiaka nmposkuBaHus, OOIECTBEHHOI'O MOPSIKA, MOPSIKA MOJIb30BAHUS

OBITOBBIMU MPUOOPAMHU.

3.11. IlpaBuna npoxuBauus B ['ocTiHMIIE U MTONB30BaHUS [ OCTUHHYHBIMU YCIIyTaMu pa3MeIatoTcs B

Kax1oM roctuHnaHOM Homepe.

4. OTBeTcTBeHHOCTHh UcnonnuTens un 3axazunka/lloTpeduTens

4.1. HcmomHWTENs OTBEUAET 3a yTpaTy, HENOCTady WIW TMOBpekaeHue Bemer I[lorpedurens,
BHECEHHBIX B yCTAHOBJIEHHOM MOpsAKe B [ OCTHHMIY, 32 UCKIIFOYEHNEM JCHET, HHBIX BAJIOTHBIX IIEHHOCTEH,
LEHHBIX OyMar 1 ApYrux JparoleHHBIX BELIEH.

HcnonHuTens oTBE4aeT 3a yTpary AEHEr, WHBIX BAIIOTHBIX LIEHHOCTEW, LEHHBIX Oymar W Ipyrux
IparoneHHbIX Bemed [loTpeburenst mpu ycinoBuu, eciii OHM OBLIM MPUHATH VICTIOTHHUTENIEM Ha XpaHEHHe.
HcnonauTens ocBoOOXAaeTCS OT OTBETCTBEHHOCTH 3a COXPAaHHOCThH coepKuUMoro ceida B Homepe, ecin
JOKaXeT, 4TO MO YCJIOBHAM XpaHEHUs AOCTyn Koro-nmubo k ceiidy Oe3 Bemoma IloTpeOutenst Obin
HEBO3MOJKEH JINOO CTaJl BO3MOXHBIM BCJIEJICTBHE HEITPEOTOITUMOI CHJIBL.

[Morpebutens, 0OHAPYKUBIIHA yTpary, HEIOCTAa4y WJIH TMOBPEKICHHE CBOMX Bellei, o0s3aH 0e3
NpoMeUIeHUs] 3asiBUTH 00 3ToM aaMuHHcTpauuu Mcnonnutens. B mporuBHoMm cinywae HcnonHutens
OCBOOOXIAETCS OT OTBETCTBEHHOCTH 32 COXPAHHOCTH BEIIEH.

Benm, oOHapyxeHHble Tociie PacuetHoro waca Bble3na mepcoHasiom Hcmomnutens B Homepe,
MOJIeKAIIeM BBHICBOOOXKICHUIO M OIUIaTa 3a KOTOPBIN 3akoHumiach (pu 3toM [loTpeburens He M3BECTHI
CnyxOy pa3MelleHus O TPOUICHMH CBOETO NPOKUBAHMS B TOPSOKE U B CPOKH, YCTaHOBJICHHBIC B
Hacrosuux [IpaBuiiax), npusHaroTcs 3a0bITEIMU U TOMenIatoTces McnonnureneM B KOMHATY 3a0bIThIX Bellei
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T'octunnuel. [lomemenue Bemiell Ha XpaHEHHWE OCYLIECTBIAETCS aaMuHHcTpanmed McnomHurens B
MIPUCYTCTBUH TIPEACTABUTENCH VICTIOTHUTENS B KOJMYECTBE HE MeHee 2 (IBYX) YEIOBEK M OQopMIIsSETCS
COOTBETCTBYIOIIMM AKTOM O ITOMEIIEHUH 3a0bITHIX Bemel [loTpeOuTens Ha XpaHeHHe.

Hcnonnutens cTaBUT B HM3BeCTHOCTH [loTpeOutens o 3a0BITHIX MM Bellax MO MPEAOCTABICHHBIM
[Torpeburenem McronHUTENI0 KOHTAKTHBIM JaHHBIM.

HcnonHuTens MOXET, NpU HAJIUMYUM OTIEIbHOro pacropsbkeHus [lotpeOutenss m mpu ycioBUU
npeaBapuTenabHoi oriatel [loTpedureneM pacxomoB Ha JOCTaBKY, MPOM3BECTH JOCTABKY 3a0BITHIX BEIICH
1o azapecy, ykazanHomy [lorpeOutenem.

3a0pIThIC Bemm XpaHAaTcs VcmomanuTeneM B TedueHre 6 (IIeCTH) MECAIICB B COOTBETCTBHH C TTOPSIKOM,
YTBEPKICHHBIM JIOKAJIbHBIM HOPMAaTHBHBIM aKTOM McnoiaHuTensI.

[lo mcreyeHMU yCTaHOBJICHHOTO BHINIE CpoKa XpaHeHHs 3a0biTble [loTpeOuTeneM BemIM CUMTAIOTCS
HEBOCTPEOOBAaHHBIMU U MOJIE)KAT YTHIN3ALMH B COOTBETCTBUH C IMOPAIKOM, YTBEPKAECHHBIM | eHepaIbHbIM
nupexTopoM Mcnonaurens.

4.2. VcnomuuTenb B COOTBETCTBMM C 3aKOHOJATeNbCTBOM Poccuiickoit @expepanuu HeceT
OTBETCTBEHHOCTh 3a Bpell, IPUYMHEHHBIH >KU3HH, 370pOBbI0O Win umymiecTBy [lorpeOutens BcieactBue
HEIOCTAaTKOB IPU OKA3aHUM YCIYT, 32 HEIOCTaTKH OKAa3aHHBIX YCJIYT B MOPSAIKE, yCTAHOBIEHHOM 3aKOHOM
P® «O 3ammre npaB nmotpedUTENCH.

HcnonHuTens HE HECET OTBETCTBEHHOCTH mepen [loTpebuTeneM 3a mpsMble MM KOCBEHHBIE YOBITKH
W/WIM YOYIIEHHYIO BBITOJY, BO3HHUKIIYIO BCIEACTBHE BPEMEHHOI'O OTCYTCTBHS TeNC(QOHHOH CBSI3M W/WIN
MOOHMIILHOH (COTOBOHM) CBSI3W W/WIM JOCTyna K ceTd MHTepHeT w/miu nepeboeB B MX OCYLICCTBICHUH, a
TaKXe 3a HHbIe 00CTOSTENHLCTBA BHE 30HBI KOHTPOJIS M/ BUHBI MIcIOTHUTES.

4.3. Ilorpedurenp, B cilydae yTpaThl WM MOBPEXKICHUS UMYIIECTBa | OCTHHUIBI, B COOTBETCTBUU C
3aKkoHOAaTenbcTBOM P® Bosmemiaer ymep6 ['ocTwHHIlE B MONHOM 00BEME MO PHIHOYHONH CTOMMOCTH, a
TaK)k€ HECeT OTBETCTBEHHOCTH 332 MHbIE HApYyIIEHUs, B TOM YHCJIe HAapyIIEHUS! YCTaHOBJIEHHOTO MaclopTHO-
BU30BOI'0 PEXKMa, a TAKXKE 3allpeTa KypeHHUsl.

HcnonHutens UMEET MPaBo OTKa3aTh B mpenoctasieHuu [lorpedurento yeunyr ['ocTuHuUIBI B ciydasx
Hapymenus [lorpedurtenem Hactosmux [lpaBus, HecBoeBpeMeHHON OmIaThl | OCTUHUYHBIX YCIIYT, a TAK)KE B
ciydae copepiieHus [lorpeOuTeneM mpOTUBOIIPABHBIX JCHCTBUM.

IMMPUJIOKEHWA:
1. [Tpunoxenue Ne 1 - hopma 3asBku Ha OporupoBanue Homepa (mecta B Homepe).
2. llpunoxxenue Ne 2 — popma otkasza ot 6ponuposanusi Homepa (mecra 8 Homepe).
3. Ilpunosxxerne Ne 3 — tunosas ¢popma Jlorosopa okazanus [ octuandsbIX yeuyr ¢ [lorpedurenem.
4. ITpunoxenue Ne 4 [MoarBepxaeHue Oporupoanus Homepa (mecta B8 Homepe).
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Ipunoxenne Ne 1

3ASIBKA
Ha 6ponmnpoBanne Homepa B roctunune «Paauccon CrnaBstHCKas
(®opma)
r. Mocksa 20 1.
S, Tlotpeburens (3akazduk) , mpomry 3abponupoBath Homep (mectro B Homepe) B

COOTBETCTBUM CO CIICAYIOIIUMH YCIOBUIMMU!

Tun pazmeneHus
aTa M BpeMst aTa M BpeMst
Wwms [otpeburens A P A P
3ae3na BbIE3/1a
Opnnomec | JIByxmec
THBIN THBIN
KosmvectBo HomepoB no kareropusm:
Kou-Bo
Karteropuss Homepa Karteropusi Homepa Kou-Bo Homepos
Homepos

IIOHOJIHHTEJIBHBIQ MOKEJTaHUA U KOMMEHTapum:

Yceayru, ominaunBaemble [loTpedouTesiem (3akazunkom):
U crouMocTh IPOKUBAHHS;
U crouMocTh 3aBTpaka;

O croumocTh JAOHOJIHUTEIIbHBIX YCJIYT, BKIIFOUYCHHBIX B CTOUMOCTb HOMEPA, W OKAa3bIBACMbIX 3a €AMHYIO LICHY, 4 UMCHHO!

U Bce pacxoast [Totpeburerst

Cnoco6 onatel yCJayr:
U GesHanuuHbIi pacyer
O wmanuuHblif pacyer
O kapra miaTeXKHbIX CUCTEM (HA KOHTAKTHBINM €-Mail HanpaBJIAETCs CCHLIKA JUIS OTIATHI )

Horpedurens (3akazuuxk MHH )

KonrakTHblii Tenedon/Tel.
E-mail
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ot O6pornpoBanust Homepa B roctuamie «Psauccon CnaBstHCKas» ¥ MPEAOCTaBICHHS TOCTHHUIHBIX yCITyT

r. MockBa

S, Horpedburens (3akazunk MHH

OTKA3

(®opma)

, TIPOIIly aHHYJIHPOBaTh OpoHB No
T., B COOTBETCTBUU CO CIEIYIOIUMH MOXKEIaHUSIMHU:

Ipunoxenue Ne 2

20 1.

Wwms [otpedburens

Jara u Bpems
3ae3na

Jara u Bpems
BbIE3/1a

Tun pazmenieHus

Opnomec | JIByxmec
THOE THOE

KonuyecrBo HomepoB no kareropusim:

Koa-Bo

Karteropust Homepa Homepos

Karteropusi Homepa

Kou-Bo Homepos

Iorpedoutennr (3akazunxk MHH

Konraxrubiii Tesiepon/Tel.

E-mail
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Ipunoxenne Ne 3

Tunosoii /loroBop oxkazaHusi TOCTHHHYHBIX ycJayr Ne

r. MockBa « » 20 T.

« » 20

I'parknaHuH/TpaXk1aHKa (®HUO)
(cmpana epasicoancmea),

(Oama poocoenust),

(nacnopmmuule OauHvie, OAHHbBIE CEUOEMENLCMEA O PONACOCHUU U M.
n.),uMenyembiii(-as) (mamee - «Ilotpebutenby»), ¢ OmHOM CTOpoHBI W OOMIECTBO C OTPAaHUYECHHONW OTBETCTBEHHOCTHIO

«CrnaBsiHCKas ToctuaMnIta u Jenosoit Hentp» (mamee - «crioTHATETBY) B JINIE
(®UO, momKHOCTD), NEHCTBYIOMEr0 Ha OCHOBaHUH JloBepeHHOCTH
Ne OT « » 20 I., C JPYroil CTOPOHBI 3aKIIOUMIN HacTOsIuUM JloroBop okazaHus [ OCTUHUYHBIX

yeryT (manee — «J{oroBop») 0 HIXKECIETyIOIEeM:

1. ITpeamer J{orosopa

1.1. Mo Hacrosmemy [loroBopy McnonHutens o0si3yeTcsi 3a0pOHUPOBATh M MPEIOCTaBUTH [Uisl MpokuBaHus IloTpeOurento
TOCTHHUYHBIN HoMep ¢ cCOmyTCTBYIOIIMMHU YCIIyraMH, OKa3bIBaMBIMU 3a €AMHYIO LIEHY U JOMOJHUTENbHOE OOCITyKUBaHHE B
roctuHule Mcnomaurens «Paauccon CrnaBsHCKas», pacloNoXeHHOH! 1o aapecy: r. Mocksa, mi. EBpomnsl, A. 2, Ha yCIOBHSX,
OIpEENIEHHBIX HACTOSIIUM J[oroBopoM, U B cOOTBETCTBUU C [IpaBHIaMu NpeaoCTaBIeHNs TOCTHHUYHBIX YCIYT.

2. CTOMMOCTb U OIIaTa yciIyr
2.1.

TocturMuHENT HoMep, kKaTeropus/Tu B3spocasie Hecosepiiennonetaue

Ilena Homepa c comyTCTBYIOIIMMH YCITyTraMH, 3aes3n Briesn
OKAa3bIBAEMBIMH 34 €IMHYIO LIeHY, BKAovaa HAC
no NPUMEHUMOM CTaBKe, eC/In UHOEe He

YCTaHOB/IEHO 3aKOHOAATeIbCTBOM PoCCUitcKOM
depepaymmn

2.2. Omnara npousBoutcs [Torpeburenem no 3acenenus B Homep.
3. Cpok meicTBus

3.1. [loroBop BCTymaeT B CHJIy ¢ MOMEHTAa €ro 3aK/IIOUCHHs W JIEHCTBYEeT 0 MOJHOTO ucnojHeHuss CTOpOHAMU CBOUX
0053aTENLCTB.

4. OrBercTBeHHOCTh CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATeNLCTBOM Poccuiickoit denepanmu.
4.2. TlorpebuTens HeCeT OTBETCTBEHHOCTh 3a NPAaBHIBHOCTh YKa3aHHBIX B HacToseM JloroBope MacrmopTHBIX M IIPOYUX
JaHHBIX W COOTBETCTBHE JOKYMEHTOB IIPOJKMBAIOUIEr0 JiMna TpeOoBaHWsAM 3akoHozaarensctBa P®. C IlpaBminamu
MpPEeJOCTaBIEHNs] TOCTUHUYHBIX YCIyT, yTBepxkaeHHbIMU IloctanoBnenueM IlpaBurensctsa P® or 18.11.2020 r. Ne 1853,
[otpebuTens 03HaKOMIIEH.

COI'JTACHE Ha 00paboTKYy NEepCOHAIbHBIX JAHHBIX

HacrosmuMm nato cBoeit Boneit u B cBoeM nntepece coriacue OO0 « CnaBsiHcKkas», Pocens, . MockBa, mit. EBporsl, 1.
2 Ha 00paboTKy, TO €cTh Ha JIF0OOE AEHCTBHE (OIEPANHIO) WM COBOKYITHOCTh ACUCTBUH (Omeparmii), COBEpIIaEMBIX C
HCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AlMM WK 0€3 HCIONb30BaHMsS TaKMX CpPEIACTB, BKIOYas CcOOp, 3amuch,
CHUCTEMATH3allMI0, HAKOIUICHHE, XpaHCHHE, yTOYHeHHe (OOHOBICHHME, W3MEHCHHE), H3BJCUCHHE, HCIIOJIL30BAHNE,
nepeaady (pacnpocTpaHeHHe, MPEeIOCTaBICHUE, J0CTYI), 00e3IMYHBAHKUE, OJOKMPOBAHUE, YIAJICHHE, YHUYTOKCHUE
CJICIYIOIINX MOUX MEPCOHANBHBIX NAHHBIX: (PaMUIIHS, UMs, OTYECTBO; MOJ; IaTa, MECAII, TOJ POXKACHUS; TPAXKIAHCTBO;
MACIOPTHBIC JAaHHBIC; CTPaHA, IMOYTOBBI MHICKC, TOpPOJ, Ha3BAaHHE YIHUIBI, HOMEP IOMa, HOMEP KBapTHUPHI, aapec
3JIEKTPOHHOM TOYTHL, TENC(HOH B IEISAX:
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3aKJIIOYEHUS U MCTIOJHEHUS JOroBOpa Ha OKa3aHHEe TOCTUHUYHBIX M COMYTCTBYIOLIUX YCIYT B TOCTHUHHIIC
«Paauccon CiaBsHCKas;

y4yacTusi B IporpamMMe JIOSAJIbHOCTH.

T'octs 1 T'octs 2

(noonucw) (pacwugposka noonucu) (noonucy) (pacwugposka noonucu)

COT'JTACHE HaTpaHCTPaHHYHYIO epeavyy MepcoHATbHBIX JAHHBIX

Hacrosmum mato cBoeii Boieit u B cBoeM uHTepece cornacue OO0 « CnapstHcKast», Pocens, . Mocksa, . EBpomnsl, 1.
2 HAa TPaHCTPAHUYHYIO Mepelady CICAYIOUIMX MOUX MEPCOHATBHBIX NaHHBIX: (haMUIIUs, UMsI, OTYECTBO; MO, Jara,
MecsIl, TOJl POXKICHUS, TPAXKAAHCTBO; MACIOPTHBIC JAHHBIC;, CTpaHa, MOYTOBBIA HHJCKC, FOPOJ, HAa3BAHUE YIIHIHI,
HOMEp I0Ma, HOMEpP KBapTHPBI; aAPEC MICKTPOHHOMN MOUTHI; TeAC(POH B IEISIX:

| 3aKJIIOYECHUS U UCIOJIHCHUS JAO0TOBOpPA Ha OKa3aHUE€ TOCTUHHUYHBLIX U COMYTCTBYIOLIUX YCIYT - I€p€aadya B Radisson
Hospitality Belgium SRL (Avenue du Bourget 44, 1130 Brussels, Belgium); Enterprise Cloud 6a3a qaHHbIX pa3MelneHa
B SAP America Inc. B CILIA,;

Y4acTHs B IPOTPaMMe JIOSUTBHOCTH - TIEPCOHATIbHBIC JaHHBIC YYACTHHUKA: UMsI, aIpec AIEKTPOHHOH ITOYTHI, HOMEP
Radisson Rewards u napois - mepenada B Radisson Loyalty Management SRL (Avenue du Bourget 44, 1130 Brussels,
Belgium); Akamai Technologies Belgium SRL, 6a3a nauusix CIAM naxomurcs B Upiaanauu.

Hentpst 06padotku nanueix: OBJIAKO AWS, dusuueckoe mecrononoxenue: Upnanaus; Hana Enterprise Cloud,
¢dusnueckoe mecromnosnoxenue: CIIIA.

CrangaptHbie [oroBopHbIe yeloBus («SCCy») A peryIupoBaHus MexayHapoaHoH nepenaun ganabix Mexay EC u CIIA
JoCTymHEI 10 aapecy https://www.sap.com/about/trust-center/agreements.html.

TI'octs 1 T'octs 2

(noonucv) (pacwugposka noonucu) (noonucy) (pacwugposka noonucu)

Hacrosimue cormacust 1efiCTBYIOT ¢ MOMEHTa MX IMOJMHCAHUS U MPEKPALIaoTCs JIMO0 10 MOeMy MHUCHbMEHHOMY
3asMBIeHUI0 (OT3BIBY), corjacHo m.l1. ¢r.9 ®epepanpHoro 3akoHa ot 27.06.2006r. Nel52-®3 «O mnepcoHalbHBIX
JAHHBIX», OO TO JOCTIDKEHWH IHejed o0paboTKW, 3aBHCAIIMX OT CpPOKa JACHCTBHS JOTOBOPHBIX OTHOIICHHWH C
CcyOBEKTOM MEPCOHATBHBIX JAaHHBIX (COTIacHO pernameHTHpyiommM qokyMeHTaM OO0 «CraBsHCKas MepCOHAIbHBIS
JTAaHHBIC XPAHITCSA JO TOCTHKECHUS 1eeld 00paboTKH).

O mensix, mpeanoiaraéMbIX HCTOYHHKAX M CIIOCO0ax MONyYeHHs NePCOHANBHBIX JaHHBIX, a TAK)XKE O XapaKTepe
MOJUTICKANTNX TOJIYYCHHIO TEPCOHANBHBIX MAaHHBIX M IOCICACTBUSAX OTKa3a [aTh IMHUCBMEHHOE COTJIACHE Ha WX
MOJyYEeHHE POUH(POPMHUPOBAH.

MHe u3BeCTHO, 4TO B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM 0T 27.07.2006 1. Nel52-D3 «O mepcoHalbHBIX
JAHHBIX» 51 BIIPaBE€ OTO3BATh HACTOSIIME COTJIACHS B COOTBETCTBHHU C 3aKOHOJATEIHHBIMH M MHBIMH HOPMATHBHBIMHU
MPaBOBBIMHU akTaMu Poccuiickoit @exepannu B 0671aCTH 3aIIUTH IEPCOHATBHBIX JAHHBIX.

S o3HakomIeH(a) ¢ TeM, YTO B ciydae oT3biBa HacTosmux cormacuiit OO0 «CnaBsiHCKas BIpaBe MPOJIOJKUTH
pacnpocTpaHeHne/00paboTKy TEepCOHANBHBIX AAHHBIX 0€3 MOEero corjiacusi NMpy HaJWMYWd OCHOBAaHWM, yKa3aHHBIX B
nmyHkTax 2-11 gactu 1 crarbu 6, actu 2 ctathm 10 u wactu 2 crareu 11 ®enepansHoro 3akoHa ot 27 uroist 2006 roas
Ne152-®3 «O nepcoHaNbHBIX AAHHBIX).

17



4.3. Hacrosuuuii JIoroBop cOCTaBIEH M MOANMCAH B 2 (OBYX) JK3EMIUISIpaX HA DPYCCKOM A3BIKE, UMEIOIMX PABHYIO
IOPUIMYECKYIO CHITY, TT0 OJHOMY 3K3eMIuLpy st Vicronuurens u Ilotpedures.

Oo0wmectBo c OrpaHUYeHHOM
OTBETCTBECHHOCTHIO «CnaBsiHCKas
T'octunuua u JesoBoii LlenTp»
(@H0) Anpec: 121059, r. Mocksa, . EBporsl,
JIOM 2

WHH 7730001183; KIIIT 773001001
OI'PH 1027739155620

p/c 40702810500000001542

(IToonucw) "T'aznpomOaHK" (AKIIHOHEPHOE

0011ecTBO)

r. Mocksa

k/c 30101810200000000823

B I'Y banka Poccuu mo IIPO

BHUK 044525823

IIo  JoBepenHoctu  Ne oT «__ » 20 1
/
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IMonrBepxnenne OpornpoBanus B roctuauIe «Paanccon CraaBsHCKasD»

I". MockBa

20 .

IIpunoxenne Ne 4

Ucnonautens OO0 «CrnaBsHCKas HACTOSIIUM MOATBEpkKAaeT Oponuposanue 3akazdukoM ([Totpedburenem) Homepa
(mecta B Homepe) B roctunuie «Paanccon CnaBsiHCKas» B COOTBETCTBUU CO CIEAYIOMIMMHU YCIOBUSMH, YKa3aHHBIMU B

3asBke 3aka3uuka ([Torpeburens) Ne oT 20 1.
Tun pazmemenus
®UO [orpedbuTens Jara 3ae3na Harta Beie3na | Opnomec | JIByxmec
THOE THOE

KoanuecTBo HOMEPOB 110 KaTEropusim:

KoJi-Bo

Kareropusi Homepa
HOMepOB

KonuyectBo B3pociabix / gereit

JIOHOJ'IHI/ITBJILHLIB MOYKEJaHUA U KOMMEHTaApUuun:

Yceayru, omitaunBaemble 3aka3zuukom (Ilorpedurenem):

U crouMocTh IPOKUBAHHS;
U croumocTh 3aBTpaKa;

O croumocTh JAOHNOJIHUTEIIbHBIX YCIYT, BKIIFOUYCHHBIX B CIMHYIO CTOUMOCTb HOMEpPA, a UMCHHO!

U Bce pacxonsl [TloTpebuTes;

Crnoco0 onsiaTsbl ycJyr:
U GesHanuuHbIil pacueT
U wanmuHbIil pacyer

O kapra miaTexHON cUCTeMBI (Ha KOHTAKTHBIN €-Mail HampaBsieTcs cChUIKA Ha OILIATY)

Kontakrublii Tenedon/e-mail Mcnoanuresns:
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